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Executive Summary

The South Carolina Department of Commerce (SC DOC) is the State administrative entity for
the Workforce InvestmenAct (WIA). The US Department of Labor (USOL) requires all
states to submit a State Plan for useNdA & WagnerPeyser Act funds. Currently, South
Car ol i nads ANéyser Sratalia Blan éor Program Years (PY) 22008 is in place.

In 2005, USDOL&6s Empl oyment and Training Administr :
State Plan for the first two years of the fiyear planning cycle because of the anticipated
reauthorization of WIA. Givemending reauthorization aVIA and passage of the Amean
Recovery and Reinvestment Act of 2009 (ARRA), US DOL has given states the authority to
request a ongear extension of the current WIA &Vagner Peyser Act State PlanThe
extension also allowstates to submit a modification to the PY 2@W08 plandemonstrating
implementation of activities that support ARRA and any adjustments to current WIA strategies.
On April 13, 2009, South Carolina submitted the-gaar extension request, and the completed
State Plan Modification is presented hbased on DL Attachment Ajuidelines.

On May 27, 20009, US DOL approved extPeysesi on o
Strategic Plan for PY 20672008 into PY 2009 to expire June 30, 2010. South Carolina also
requested that US DOL grant extension of eiglative waivers andapprove proposed
performance goals for PY 2009. Six of the eight waiver extension requests are included in this
State Pl an Modi ficati on as full w a i-upanr req.
performance goals with the US Department ofdradre included in this State Pl&todification

in Section I, Question X.C.1.

As with the rest of the country, South Carolina has experienced economic downturns that have
affected many South Carolinians. As of March 2009, unemployment had riséh.4%

(248,578) with job losses occurring in almost all major industries in the state. To reignite South
Carolinabs economy, a transformati onSoumleeds t
Carolina continues to lead reform efforts in integrating etlmcaworkforce developmenand

economic development. Implementation of the Education and Economic Development Act,
signed by Governor Sanford in 2005, is on schedule and requires busineds&shigher

education, state agencies, and others to cortiynaiégn education with economic development

and business needs and to focus workforce training, through whatever provider, on in demand
fields and identified skills.

Governor Sanford envisions a coordinated, aligned, efficient, andeffestive workface
development system that supplies a highly, skilled, competitive workforce for our state and that
rapidly moves undeand unemployed South Carolinians into seltaining employmentTo

achieve these goals, training and retooling is paramount. ®artilina has four initiatives
underway to increase training access and opportunities for South Carolina residents through use
of American Recovery and Reinvestment Act funds and by leveraging other funds and resources:

1 Collaboration withthe South Caraha Technical College System for QuickJobs Training
in high-demand industry sectors
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1 Collaboration with th&outh Carolindepartment of Education to provide summer credit
recovery classe®r youth and work experience opportunities.

1 Collaboration with loal workforce investment areas to build capacity for adult education
services throughout the summer.

1 Collaboration with the South Carolina Commission for Minority Affairs to assist local
workforce areas with recruitment of minority populations.

Detailed iformation about each of these State Workforce Investment Board approved initiatives
using the State portion of the WIA Recovery Act funds can be found throughout the State Plan
Modification as well as in the Appendix.

Sincecompletionof the last State Bh, WIA & WagnerPeyser Strategic Plan for Program Years
(PY) 20072008, organizational changes have occurred with the Trade Adjustment Assistance
(TAA) program and Labor Market Information (LMI) OneStop Core Services program.
Administration of the TAAprogram has been transferred from 8€ Employment Security
Commission (ESC) tthe SC Department of Commerte facilitate bettecoordination between
workforce developmersind economic development activitieOperation of the TAA program

has been deogralized and funds are provided to each of the 12 workforce areasiiy out

TAA services This approach has improved coordination and integration between TAA and
WIA and has created seamless service delivery for TAA custoridés.LMI T OneStop Coe
Services prograrhas also been moved from E&CSC DOC for much of the same reasorto
facilitate the integration of workforce and economic data into the workforce investment system
and assist local workforce investment areas in planning and creafiommeéd solutions to meet
workforce needs.Additional information about the transition of the TAA program and LMI
OneStop Core Services program can be found on page 4

It is the goal and vision of Governor Sanford to have a state workforce thédked akd able to

compete in the global economy and to increase the per capita income of residents. In order to
preserve and create jobs in the state, partners and stakeholders are being engaged on every level
and continual alignment of economic developinand workforce activities remains a priority.
Moreover, the state has developed actionable strategies to assist in creating a competitive, skilled
workforce through a workforce system that can employ, train, and retool those most in need.
This State Rin Modification describes how South Carolina will carry out this vision through the

use of American Recovery and Reinvestment Act funds, forfonlded WIA funds, and by
leveraging other partner funds and resources.
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Attachment A

Section I. Context, Vision, and Strategy

Economic and Labor Market Context

Question IV. Provide a detailed analysisof he st ated6s economy, the | a
labor market context. (§112(b)(4).)

In responding to this question, the state should update its analysis ¢atetiow the economic
downturn has i mpacted the stateb6és economy and
include current and anticipated impacts on employment by sector, current and projected
demographics of the available labor pool includinganme levels as appropriate, and describe

any skills gaps the state faces, based on the skills held by current and expected dislocated

workers and the skills demanded by industries and occupations expected to grow through

economic recovery.

South Carolines economy reflects the economic downtu
of the nation. It appears that the state was on the right track for healthy job gains and expansions
early last year, but began experienailegeriorating conditionin mid-2008.

Total Nonfarm Employment
During Months in 2008

1,960,000

1,950,000

1,940,000

1,930,000

1,920,000

1,910,000

Total Nonfarm Employment

1,900,000

1,880,000

January April July October

2008

Current Employment Statistics (CES) data, Not Seasonally Adjusted, South Carolina, 2008
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Mo st recent data shows South
of 94,300 jobs+4.8%) from March 2008 to March 2009.

Car ol iiadecease nonag

SouthCarolinaEmployment
March 2009

Industry

March 2009 March 2008

Employment Employment

Total Nonfarm 1,850,200

1,944,500

Current Employment Statistics (CH&)a, Not Seasonally Adjusted

South Carolinaylarch2008& 2009

South Carolina Employent by Industry

March 2009

Industry March 2009 Percent of

Employment Employment
Total Nonfarm 1,850,200
Natural Resources and Mining 4,200 0.2
Construction 103,500 5.6
Manufacturing 219,200 11.8
Service Producing 1,523,300 82.3
Trade, Transportatin, and Utilities 358,100 19.4
Information 29,500 1.6
Financial Activities 102,900 5.6
Professional and Business Services 207,500 11.2
Education and Health Services 209,000 11.3
Leisure and Hospitality 198,700 10.7
Other Services 70,900 3.8
Government 346,700 18.7

Current Employment Statistics (CES) data, Not Seasonally Adjusted

South Carolina, March 2009

As of March 2009, unemployment in South Car@i had risen to 11.4% (248,578)The
following table shows the breakdown of jobstlasd gaind between March 2008 and March
2009 by industry. All major industries in South Carolina experienced a loss in jobs, except
Information which had a gain of 4.6% and Education and Health Services which had a gain of

0.9%.
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South Carolina Changes in Emplognt by Industry
March 2008 and March 2009

Industry March 2009 March 2008 Net Change % Change
Employment Employment Over the Year Over the
Year
Total Nonfarm 1,850,200 1,944,500 -94,300 -4.8
Natural Resources and Mining 4,200 4,500 -300 -6.7
Construction 103,500 116,000 -12,500 -10.8
Manufacturing 219,200 246,500 -27,300 -11.1
Service Producing 1,523,300 1,577,500 -54,200 3.4
Trade, Transportation, and Utilities 358,100 376,100 -18,000 -4.8
Information 29,500 28,200 1,300 4.6
Financial Activities 102,900 106,300 -3,400 -3.2
Professional and Business Service 207,500 223,600 -16,100 -7.2
Education and Health Services 209,000 207,200 1,800 0.9
Leisure and Hospitality 198,700 214,700 -16,000 -7.5
Other Services 70,900 71,300 -400 -0.6
Government 346,700 350,100 -3,400 -1.0

Current Employment Statistics (CES) data, Not Seasonally Adjusted, South Carolina, March 2008 & 2

Despite major job losses in the state, employment numbers did show some small, positive
changes in March. According to theelpar t men't of Commercebs Sout
Outlook, employment numbers climbed in March for the first time since August 2008, increasing

by approximately 6,900 jobs. The increase in -seasonally adjusted total nfarm
employment was driven by th8ervice Producing sector, which increased by 11,400. Job
creation in this sector was concentrated in largely seaselaéd industries, including Retalil

Trade, Leisure and Hospitality, and Administrative Support. Losses continued in the Goods
Producingsector which includes manufacturing and construction. Yet, if the national economy
recovers in the second half of 2009 as expected, local economists are expecting South Carolina

to bounce back by the beginning of 2010.

On the positive sideSouth Carola experiencedanother recordsetting year for capital
investment angob creationin 2008 The SCDepartment of Commercand local economic
development professionals recruited nearly 19,000 new jobs, not including the thousands of
construction jobs thatill be created as these projects come online. Moreover, over $4.1 billion
in capital investmenwas generated. The cumulative efforts of the Department of Commerce
and economic development professionals over the past threenggarbrought commitments

nearly 50,000 new jobs and more than $11 billiooapital investment to the state.
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According to employment projections released by the South Carolina Department of Commerce
in July of 2008,South Carolinawvas expected to add 20®O0 jobs betweer2006 and 2016.
Based on the results of the f or ecasesand willt en il
continue tabe indemand from 2002016:

Registered Nurses

Sales Representatives

Accountants and Auditors

Lawyers

Construction Managers

Network Sysems and Data Communication Analysis

Paralegals and Legal Assistants

Business Operations Specialists

Management Analysts

Pharmacists

= =4 =4 -8 _9_9_98_°_2°_-2

All of these occupations meet three specific criteria: a projected growth rate of at least 15% over
the ten years, an inease of at least 1,000 jobs over that period and a current average salary level
of at least $35,00(Most of the new jobs will be associated with registered nurses (+6,350), and
the highest average current salary levels of the top ten hot job occupatofw &awyers
($101,770) and pharmacists ($98,540).

South Carolina haan estimategopulation of4.5 million as of July 1, 2008, which represents an

11.7% increase since 2Q0&ccording to the US Census Bureatrom July 1, 2007 to July 1,

2008, SoutiCarolina was the Ibfastestgrowing statg(1.7% changefind the 10 ranked state

for having the most numerical gains in populat{@d,886) Projections show that by 2013, the
stateds population wil!| be 4. 8ncmeasd flom hen2008i t h a
median age of 37.5.

Over the past sever al year s, South Carolinads
lower than that of the United StateAccording to a labor market and economic analysis report

by the Departmerd f C o mme r c ehistoricallyéowes labartfoecé articipatioratescan

largely be attributed tsignificantly lower participation among its older population, particularly

those aged 564 which to some degrees | growmng etireesent at
population. Data also shows that older South Carolinians tend to live in rural areas of the state
which provides some explanation of why labor force participation and growth rate in rural areas

has been slower compared to urban aredseottate.

The following table shows the 2008 labor force participation for various population groups.
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South Carolind_abor Force Participation Rate’

2008
Population Group SC us
Total 62.2 66.0
Men 68.0 73.0
Women 57.0 59.5
White 63.2 66.3
Black or African American 59.8 63.7
Hispanic or Latino Ethnicity 720 68.5
16 to 19 years 34.0 40.2
20 to 24 years 73.0 74.4
25 to 34 years 82.6 83.3
35 to 44 years 82.1 84.1
45 to 54 years 78.0 81.9
55 to 64 years 61.5 64.5
65 years and over 145 16.8

* percent of civilian noninstitutional population age 16 or olde
Bureau of Labor StatisticR008

The below table provide current and projected income levels for South Carolinid®gs.2013,

more households are expected to be earning greatem@&éc The data indicates that the
percentage of households in income brackets $50,000 and above will increase. There will be
fewer households with incomes less than $50,000.

Current and Projected South Carolina Households by Income

2008 2013
Househdds by Income Number Percent Number Percent
<$15,000 246,076 13.9 232,723 12.1
$15,000- $24,999 197,977 11.2 173,234 9.0
$25,000- $34,999 191,394 10.8 172,948 9.0
$35,000- $49,999 274,753 15.6 280,647 14.7
$50,000- $74,999 375,347 21.3 436,323 22.8
$75,000- $99,999 238,677 13.5 281,743 14.7
$100,000- $149,999 150,514 8.5 199,542 10.4
$150,000- $199,999 44,345 25 63,199 3.3
$200,000+ 47,012 2.7 75,086 3.9

ESRI, 2008 Estimates and Projections

From 2008 to 2013,he state is also expect to witness increases in the average household
income, median household income, and the per capita income.
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Current and Projected Income for South Carolina
$80,000
$70,000 -
$60,000 ———
$50,000 ———
2008
40,000
» N m2013
<
$30,000 — 1
3 5
$20,000 Q 2
2 o)
$10,000 ——— <
o
RS
SO T T T 1
Average Household Median Household Per Capita
Income Income Income

ESRI, 2008 Estimates and Projections

Data shows that Whites represented 66% of the population, while Blacks were 29.4% of the
population in B0O8. Hispanics are the next largest ethnic group, making up 3.4% of the
population. Both Whites and Blacks are expected to have slight declines in within their
population group over the next five years. Comparatively, projections indicate that thdre wil

an increase in the numbér47,379)and percentag€0.8% increasepf Hispanics in South
Carolinaas well as the number and percentage of Asian/Pacific Islanders, American Indians, and
All Other Races

Current and Projected Race and Ethnicity @uh Carolinians

2008 2013
Race and Ethnicity Number Percent| Number Percent
White 2,957,846 66.0 | 3,138,203 65.4
Black 1,318,679 29.4 1,401,200 29.2
Hispanic 152,060 3.4 199,439 4.2
Asian/Pacific Islander 58,595 1.4 75,657 1.6
American Indian 18,22 0.4 22,777 0.5
All Others 125,419 2.8| 162,555 3.4

ESRI, 2008 Estimates and Projections
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Educatiorally,82.1% of t he st at eds pggluatedfonnighschamlgsef 25 an
2007. This reflects steady increases in the educational attainoheasidents since 1990 when

only 68.3% had a high school diploma or its equivalefhe state is also showing positive

changes in the percentage of residents with advanced degz8&b%witha bachel or 6s d
or higher and 8.2%ith ama s t degeé & higher Although,South Carolina is showing gains

in various areas of educational attainmeonimpared to the rest of the nation, our state still lags
behind.

Several efforts have been underway to identify skills gaps and needs that are crifioatito
Carolinads economi c an dtime,dhe ktdteohascfaced aichalkeige t y .
the area of high school graduation rates. Moreover, employers have expressed conctras over
lack of proficiency in basic math and reading skills alnel ack of soft skills. To meet job
demands, more students needgtaduate from high school aegten more individuals need to
obtaineducation antraining beyond high school.

In the fifth edition of theSkills that Worksurvey of South Carolina emplage businesses were
asked to define employee fAisofto skills, educa
open positions in their organizat®n The report published by the South Carolina Chamber of
Commerce revealed the following:

T Employerse mphasi zed the cont i nheeedd fordamvbrk fvasr i s o |
indicated by 15% of employers, followed by listening (13%), observation (12%), and
locating information (11%). This supports the further implementation of training
programs gearetward providing personal interaction and responsibility skills.

T Some 38% of the reported open job positions required more than a high school diploma
or General Equivalency DiplomaGED) , 23% required a bachel
and 15% requiredaewat i onal training /associatedbds de
economy continues to evolve, these percentages are expected to increase dramatically.



Attachment A
SOUTH CAROLINA
WIA /Wagner-Peyser Act State Plan Modification(PY 2009)

State Vision and Priorities

Question | .C. What i s trihgea catinuuenofreducatios and i si on f
training opportunities that support a skilled workforce? (8112(a) and (b)(4).)

I n responding to this question, the state sho
Recovery Act in Section 4 of this TEGL, and desdribee Gover nor 6s new Vi si G
economic downturn. The description should inc
recovery, touching on the Actds principles an

funds can be integrated into transformatibeéorts to achieve an invigorated, more innovative
public workforce system capable of helping enable future economic growth and advancing
shared prosperity for all Americans.

South Carolina continues to lead reform efforts in integrating educatiokfona development

and economic development. Implementation of the Education and Economic Development Act,
signed by Governor Sanford in 2005, is on schedule and requires businedseshigher
education, state agencies, and others to continually edlgnation with economic development

and business needs and to focus workforce training, through whatever provider, on in demand
fields and identified skills.

The Act requires that every high school student have an individual graduation plan with a focus

on one of the 16 nationally recognized career clusters. Students take most of their high school
el ectives in their mthgj corbsd aemxdpbehaeaceax!| ateadr
graduation. Young adults leave high school with a clearer focus onfiiteie and realistic
expectations about the requirements for employment and career opportunities. Information about
major choices is available to business, industry, and the economic development community for
both planning and recruitment purposes.

Datasystems that include the high school graduation plans are aligned and shared with both the
state technical and four year institutions, again for use in both planning and recruitment
purposes. Committees have and are working to consolidate transfer, dd& and entry
requirement information for all institutions of higher education for ease of use by parents and
prospective students. Better alignment between high school graduation and college entrance
requirements i s achi e vitate redoaing thegnbed for rémpdiation.e d c o

Collaboration continues regularly among representatives from busindgs,t&chnical colleges,
four-year institutions, state agencies, fpnofits, and community based organizations through
organized committee the Education and Economic Development Coordinating Council, the
New Carolina Workforce Education Task Force, the New Carolina Connect Adults committee,
Regional Education Centers, and others. The groups meet regularly to discuss, develop action
plans,and address the education and training needs of young adults and adults in light of
changing industry and job market demands.
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Federal incentive funds for attainment of WIA, Perkins, and adult education goals have also been
used collaboratively to addredse need for skilled workers. The QuickSkills program combines
completion of a GED or high school diploma, soft skills training, career counseling and case
managemenand skill training for a high demand field into a six month program. The initiative
has @abled the diverse agencies involved to work through bureaucracy and multiple intake
processes to streamline and better coordinate services for the participants. Following the
incentivefunded pilot, the state intends to use the approach statewide.

Finally, South Carolina will use the vast majority of the state portion of Workforce Investment
Act stimulus funding to build capacity in the State Technical College System, funding 360
courses in high demand fields; Adult Education, sending $2M to local woekéoeas to ensure

that services are available throughout the summer and for an increased number of participants;
and K-12, funding summer credit recovery efforts in at ld@shigh schools across the state.

Question | . E. What forenstringethateewgauthlbasthes v i si on
opportunity for developing and achieving career goals through education and workforce

training, including the youth most in need of assistance, such as eoftschool youth,

homeless youth, youth in foster care, youthging out of foster care, youth offenders,

children of incarcerated parents, migrant and seasonal farmworker youth, youth with

disabilities, and other youth at risk? (8112(b)(18)(A.)

Il n responding to this questi oimpleméntingthat at e sho
Recovery Act in Section 16 of this TEGL to reconnect disconnected youth through multiple

pathways to education and training that enable them to enter and advance in the workforce. The
state should describe its strategy for serving youth finds from the Recovery Act, as well as

how its strategies will be adjusted to respond to the economic downturn. What activities will the

state focus on (i.e., primarily focus on summer employment opportunities, the full range of WIA
youth services, aa combination)? Describe how plans for the Recovery Act youth activities

will compl ement the statebés overall vision fo

The Governorodés vision is that every child in
economiccircumstances, race, etc. will have, and will be able to take advantage of, high quality
educational opportunities.  As explained above, the Governor continues to support
implementation efforts for the comprehensive reform effort begun when he signediitegi&n

and Economic Development Act in 2005. He has also endorsed and supported, through the State
Wor kforce I nvestment Boar d@AQ)-SeuthLardlirsa prbgpam A mer
for atrisk studentsThe program is in its fourth year and hgi®wn from 14 to 20 schools
serving806 young people. JAGC maintains a return to school rgteater than 95%nd will

graduate its first cohort of students this y8dre program has been awarded over $4,000,000 in
Workforce Investment Act funds fromte Governords state reserve f
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The Workforce Development Division at the Department of Commerce also regularly works
directly with partner agencies to address issues that arise in serving specific target populations.
For example, the Division collabated with the Department of Social Services and local
workforce areas to develop a steypstep process for referring youth aging out of foster care to
WIA for services. In addition, one of our partner agencies, the South Carolina Vocational
Rehabilitaion Department offers a multitude of services to meet the needs of youth with
disabilities. Specialty programs offered by Voc Rehab, such as High School High Tech, Youth
Employment Services, Transition Services Specialists, Skilled Workforce Appremnsicend,
Information Technology Training and Rehabilitation Technology, along with traditional
vocational rehabilitation services provide valuable opportunities for individuals with disabilities
to achieve success in the workpladéhe South Carolina Votianal Rehabilitation Department

is alsoan active partner in the WorkKeys effort though a cooperative arrangement with Adult
Education and DOC.

Finally, as mentioned above, the state portio
will fund summer credit recovery efforts that will be paired with daily paid work experiences in
at least40 high schools across the state.

Question 1 1. |l denti fy the Governoro6s key work
stateds wor kforcend nhveevs tareeanht wiylsit elmead t o act
vision for workforce and economic development. (8§8111(d) and 112(a).)

In responding to this question, states should reflect on shifting priorities necessitated by the

economic downturn and areas of foéaseconomic recovery. States should identify the
Governoro6s key workforce investment prioritie
into the statebés workforce investment system
Governoro6s new Vi sion.

Governor Sanford envisions a coordinated, aligned, efficient, andeffestive workforce
development system that supplies a highly, skilled, competitive workforce for our state and that
rapidly moves underand unemployed South Carolinians into sel§tining employment. He is
supporting legislation that integrates multiple workforce development programs and funding
streams into a single cabinet agency, increasing accountability, efficiency, and customer service.
The Governor wants the system to bettee available data to individualize services and ensure
that participants can access the ones most appropriate for them as quickly as possible. For
example, he wants unemployment insurance claimant characteristics to be analyzed to quickly
match them to diter reemployment services or counseling and additional training assaey.

In short, the Governovant s a fAtrueodo one stop approach th
seekers easy access through stétthe-art technology and exemplary customer servi

In its 2006 strategic plan, the State Workforce Investment Board outlined several goals for
improving the statewide workforce system including improved alignment among the vision and

10
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goals of the Governor, the State Board, and the local boards amdeaconsistent statewide
delivery system to better meet the needs of employers and job seekers. Work on both of these
goals is progressing. Local board standards have been developed and boards are evaluating
themselves using a seifsessment process. (faration standards for OrStops are in the
development phase and are raising a number of larger integration and service delivery issues
such as the need for integrated data bases, better collaboration on business services and
marketing, etc. The certifation standards will be presented to the State Board for approval in
December, 2009.

The State Board has also launched and continued to support a statewide Career Readiness
Certificate that <creates a fcommo ofjobseekgrsiage 0
and communicate them to business and industry. Certificates are based on a test called
Wor kKeysE that measures fAreal worl do skills
Employers can match scores on the test with specific skilldeweeded on the job and
confidently hire a readjo-work employee. Over 80,000 career readiness certificates have been
issued in South Carolina, the third highest in the natiime State Workforce Investment Board

funds administration of the program ahds provided a free skill improvement curriculum
statewide.

Finally, knowing the importance Governor Sanford places on both recruiting new business and
expanding current businesses, the State Workforce Investment Board has had a continuing focus
on, andbeen very successful in, increasing business services during the past several years.
Partnership efforts with our technical college new business training arm, readySC, have
increased dramatically, resulting in shared marketing materials, increased aioticlyy local

WIA administrators in developing wreground services for new business recruits and incumbent
worker training on expansions and layoff aversions. Waivers from DOL have enabled the state to
significantly increase the funding available forunabent worker training at both the state and

local levels and to require less matching money from businesses.
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Overarching State Strategies

Question V.B. What strategies are in place to address the national strategic direction

discs sed in [Section 4] of this guidance, the G
devel opment issues identified through the ana
market? (8112(b)(4)(D) and 112(a).)

The statebds response ttdet lsitsatewes tkiegyn slcdulod a
deploying to achieve the Governordds vision fo
funds. ETA is interested in how the state is connecting and integrating recovery activities to
ongoingworkforce inveshents. The responses should provide actionable direction to local

areas.

AHow workforce investment system resources, both stimulus and regular formula funds, can

be deployed to serve increased numbers of workers in need.

AHow adults and dislocated worlgrincluding lowincome adults, who need to acquire new

skills will have increased access to education and training opportunities.

AHow the state will address a dualistomer approach, meeting the skill needs of existing and
emerging employers and higfnowth occupations as well as the needs of wsédied

adults.

AHow workforce activities (e.g., adult education, job training, postsecondary education,

registered apprenticeship, career advancement, needs based payments, and supportive service
activities)will be aligned in career pathways both now in implementing the Recovery Act

and in the transformed workforce system of the future.

AHow the state will partner to develop workforce solutions with community colleges, business

and labor organizations, regiiered apprenticeship program sponsors, civic groups, and

community organizations to align workforce development strategies and align workforce

strategies with strategies for regional development and shared prosperity.

The Governor 6s \wlnagis torhavéd @ workfSreeuhathis skileed and able to
compete in the global economy and to increase the per capita income of residents. To facilitate
this vision, the Governor issued an Executive Order in 2005 moving the WIA program within the
SC Depament of Commerce to allow better coordination of economic development and
workforce development activities. In order to preserve and create jobs in the state, partners and
stakeholders are being engaged on every level and continual alignment of eabevetopment

and workforce activities remains a priority. Moreover, the state has developed actionable
strategies to assist in creating a competitive, skilled workforce through a workforce system that
can employ, train, and retool those most in need.

The WIA program is an avenue for residents to receive the training and acquire employment that
they need to be sedfufficient. South Carolina has worked hard to increase participation levels in
WIA programs. In fact, in the past two years, participatias increased as follows: Adults and
Dislocated Worker$ 38% in 2006 and 2007; Youih13% increase in 2006 and a 6% increase

in 2007. In order to serve more participants, localsing offices are providing greater access

to education and training opyonities by building physical capacity, hiring new staff, and
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extending office hours. Over $2.5 million ir
increasing staff, facilities, and technology to meet the needs of local areas. The Lowcountry
LWIA, for example, has increased the number of its adult and dislocated career counselors from

five to nine fulltime staff in response to growing participant needs. Local workforce investment

areas are also expanding the number oftnaditional access pats. They are partnering with

local libraries and faitlbased organizations to provide core WIA services to customers and
conducting onsite certification for youth at schools to avoid long lines and service delays.
Statewide, local workforce investmeateas are expecting to serve more than 16, 000 adults;
approximately 12,000 dislocated workers; and 5,800 youth. Of those served, some 10,000 adults
and 7,300 dislocated workers are estimated to receive training during PY 2009.

Several LWIAs are partmi@g with local technical colleges to develop new training curricula and
ensure that training is available to meet the workforce and economic development needs of their
areas. The Pee Dee LWIA, for example, is using Recovery Act funds to develop caurses i
green jobs, healthcare, and other high demand occupations through partnerships with-Florence
Darlington Technical College and Northeastern Technical College. The Greenville LWIA is
planning to create training programs in the areas of electronic meédioalds and green
manufacturing. In response to the construction of an area nuclear plant, which will create
thousands of jobs, the Midlands Workforce Investment Area is expected to increase access to
training opportunities related to the in demand faflduclear energy and its related fields.

The Workforce Division of the South Carolina Department of Commerce has worked to create
innovative approaches to increase training and employment through partnerships with other
agencies and organizations. Tigh partnership with the South Carolina Commission on
Minority Affairs, up to $40,000 of State reserve Recovery Act funds are being made available to
assist local workforce investment areas in the recruitment of minority populations. The
Commission on Miority Affairs has strong linkages to the minority community through their
African American, Hispanic/Latino, and Native American Task Forces. Minority Affairs will
work with LWIA staff to target specific communities and collaborate with churches ancufaith
communitybased organizations to refer minorities to the WIA program. In partnership with the
SC Department of Education, a unique learning experience has been created for youth. The
Microburst Learning Program offers work experience options fothygparticularly those in

rural areas who have limited access to internships. Youth in this program design and produce
virtual job shadowing lessons.

Local workforce investment areas continue to use effective approaches to serve more individuals
in need of training and employment. Areas such as Upper Savannah and the Upstate are holding
career fairs to increase awareness of training and employment opportunities. Outreach efforts
are also being explored through the use of DVDs, local media, abhddridls in lowincome
communities. The Waccamaw LWIA is even looking at using social networking sites such as
Twitter to increase awareness about WIA programs and services. Some areas are also increasing
the number of individuals in training and employmémrough referrals from the technical
colleges, local schools, housing authorities, community andfaglked organizations, and ene

stop partner agencies such as the Department of Social Services. Moreover, local workforce
investment areas are contingito streamline processes for faster service and evaluating ways to
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eliminate barriers that may prohibit enrollment in WIA. One area is reevaluating whether a
person now has Amar ket able skillso consider.i
increasedits seltsufficiency guidelines to 300% of the lower living standard income level
(LLSIL).

In addition to increasing participation, South Carolina is also working to strengthen and increase
partnerships across the workforce system. The Workforce Daweiihin the SC Department of
Commerce has a Planning and Partnership unit to build strategic partnerships and identify best
practices to address workforce challenges. The Economic Development Partner Coordinator
communicates and collaborates with varigastners including local economic developers and
representatives from community colleges, public school districts, and business organizations to
maximize resources and establish common goals that will ensure alignment among workforce
development, economidevelopment, and education priorities and strategies. She compares
agency strategic plans, looking for areas of common interest and similar strategic goals. The
Deputy Secretary for Workforce Development is also heavily involved with statewide iesiativ

to further the economic, workforce, and education linkages. She serves on various boards and
committees such as New Carolina which focus on creating a knowtedgel economy and
developing clusters in the state.

Several initiatives, which are higghted below and in other areas of this State Plan, are
underway as a result of the partnerships that have been formed and will be implemented with
Recovery Act funding. These initiatives will meet both the needs of workers and employers.
Dislocated Workes and Adults will have greater access to training opportunities to receive the
training and skills they need, and employers will have a greater pool of trained workers from
which to select.

The SC Department of Commerce is using ARRA State reservadmaistrative funds to
partner with the SC Technical College System to offer QuickJobs training in five industry sectors
through 23 different programs to eligible WIA participants. The training programs offer a
credential within six months to one yeard&r employment in higldemand fields such as
advanced manufacturing, construction trades, energy, health care, and transportation. At least
360 courses will be offered. To provide training opportunities for as many workers as possible,
state Recovery As funds are being used to support instructors, facilities, etc., while local area
Recovery Act funds are being used to pay reduced participant tuition. QuickJobs program
outreach material provides potential participants with career pathway guidanckngdluther
opportunities available in the selected QuickJobs training field and the projected annual job
openings in the state. See Appendix 1 for additional information on this program.

Many of the local workforce investment areas already have egtadlirelationships with area

technical colleges and are capitalizing on these relationships for the benefit of those in need of
training and employment. Osstop staff are assessing and enrolling WIA participants into
QuickJobs training programs that méatal workforce needs. The Midlands LWIA has -out
stationed WA staff at Midlands Techni cal Col
satellite campus. LWIAs such as Upper Savannah are working to promote the QuickJobs
training programs byelvel oping fliers and adding | inks

14



Attachment A
SOUTH CAROLINA
WIA /Wagner-Peyser Act State Plan Modification(PY 2009)

Recovery Act initiative, LWIAs are also finding ways to expand the partnership with the SC
Technical College System. In the Catawba area, there are industry specific needs forerall cent
employees. York Technical College has responded by offering a Call Center Skills curriculum,
and the Catawba LWIA is proposing to sponsor full ekigs training for these courses. In the
Upstate LWIA, a Green Committee has been formed with repegsers from the local
community college to review new green jobs training options.

Through the use of ARRA State reserve funds, the SC Department of Commerce has also formed
a partnership with the SC Department of Education to offer summer ceeditery classes to

WIA eligible youth who need academic improvement. These services will be offered in at least
40 high schools throughout the state that due to budget cuts would otherwise be unable to offer
summer programsRecovery funds from State e will again be used for teachers, facilities,

etc. This training will be combined with employment opportunities for youth across the state. In
addition, State reserve Recovery Act funds also have been provided to local areas to build the
capacity forbasic skills remediation, GED preparation, etc. through adult education providers
during the summer. Again, these funds are targeted to areas that, due to state budget cuts, would
be unable to remain open during the summer.

Collaboration among the lat workforce investment areas and the school districts has already
begun. The Worklink LW A is partnering with
recovery, workplace readiness, and work experience to youth who are in need of academic
devdopment. The Trident LWIA estimates to serve 308¢hool youth, 80 of which will come

from the schools identified through the partnership with the SC Department of Education. In
Santeetync hes, LWI A staff 1 s wor ki alsg AtweetCéntrai hr e e
High School, a Microburst Learning Program is being implemented. Microburst creates virtual
job shadowing and is particularly appealing to those in rural areas where there are limited work
experience options. Students in the progradeotape job shadowing experiences, edit, and
produce simulated learning modules.

The Recovery Act is not only creating access to additional learning opportunities for youth but
for adults in need of basic skills upgrading as well. The State haatalio$2 million in reserve
Recovery Act funding to build the capacity of adult education services. Funding is being
distributed to the 12 LWIAs for their use in assisting local adult education providers in
continuing services throughout the summer. Bangple, in the Lower Savannah Workforce
Investment Area, all four of the adult education systems were planning to keep only a limited
number of sites open with abbreviated services for the summer months. With Recovery Act
funding, adult basic educationrsiEes will now be available throughout the entire summer in all

six counties and in multiple sites with both day and evening classes offered. In the Pee Dee area,
adult education services are being increased as well through LWIA funded grant oppsrtunitie
For areas such as Darlington and Florence counties that do not have a REWARDS (Rural
Economic Workforce Alliance for Resource Development) program, Recovery Act funds will be
available to implement this program. The REWARDS program provides job skilisng,

offers basic skills upgrading, WorkKeys remediation, career exploration, and other relevant skills
needed by todaybés worker.
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In addition to the above three initiatives, a portion of the State reserve Recovery Act funds will
also go towards mority recruitment in the WIA program. The South Carolina Department of
Commerce is collaborating with the Commission for Minority Affairs to assist local areas with
recruitment of minority populations as needed. Recruitment strategies will be tangeted i
specific counties and communities identified by workforce staff as needing outreach assistance.
See Appendix 4 for additional information about all four Recovery Act initiatives.

Finally, for the past year, WIA State reserve formula funds have beertasievelop a orgtop
certification in our state. Addi tional State
several recommendations from the Task Force. Having astopecertification process will

ensure customers are served efficiently affectively, thus increasing the number of WIA
participants served in an allotted time. Moreover, employers are being engaged in the process to
identify the needs of the business community and gain greater levels of participation from
businesses in theorkforce system. See Appendix 2 for additional information about the One

Stop Certification process.

South Carolina is also in the process of implementing a dual customer approach that serves the
needs of dislocated workers and employers. To betteerstahd our available workforce,
information is collected using Workforce Profile Report The Workforce Profile Reporis a
guestionnaire completed by employers who are experiencingaiflay closure as a means of
collecting demographic, skill levednd job profile data on dislocated workers. The information
is then used to developViorkforce Blocka reemployment profile to be provided to dislocated
workers. ThaNorkforce Blochkvill include information such as the following:

Occupations relateth the dislocated job (as determined by matching key skills)
Indication of degree of skill compatibility with dislocated job

Potential skill gaps, including WorkKeys skills

Latest average or median wage for related occupations

Current job openings in ¢hsurrounding area and letgym demands

Area training programs for related occupations

= =4 =4 -4 -8 19

Information from theProfile Reportnot only helps individual dislocated workers, but also
provides an overview of the st aheeesongtingaaumsof | abl e
the Department of Commerce and with existing businesses to assist in hiring, planning, and
training decisions.

Businesses in the state are also being engaged in career pathways for youth through the
Education and Economic Developmekxit (EEDA). Under EEDA, an Individual Graduation

Plan (IGP) became a requirement for all 8th grade public school students beginning in the 2006
2007 school year. An IGP is a road map to guide students toward their education, career, and
employment goalsaand are developed by students and their parents in conversation with a
guidance counselor. IGPs are based on interest inventories, academic information, and
aspirations of students. Additionally, IGPs include general graduation requirements and
coursewok and oetlief ebofibeparning experiences relatec
study- 16 nationally recognized career clusters. To connect students and businesses, the Kuder
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Connect 2 Business (C2B) web portal was developed as a part wiMhescpathways.orga

website dedicated to educational and career planning resources for students, parents, educators,
adult job seekers, and employers. Kuder Connect 2 Business allows businesses to promote
extended larning opportunities, post job openings, and generate awareness about their
companies.

South Carolina is also developing career pathway opportunities in the areas of nuclear, energy,
and healthcare. Over the next few years, three nuclear reactors eceedxp be built in South
Carolina. This amounts to approximately 50,800 nugielated jobs from 20080281 making

SC a leader for nuclear job growth and training needs for the nuclear industry a high priority.
South Carolina, as the rest of the oatifaces a shortage of healthcare workers, particularly
nurses. To address nurse faculty shortages that cause thousands of qualified candidates to be
turned away yearly, the state is participating as one of 18 states in the Nursing Education
Capacity Sumit, a summit of multistakeholder groups that identify and share best practices to
expand nursing education. The Deputy Secretary for Workforce Development is a part South
Carolinadbs team and exploring waysanWlusedfound s,
fund scholarships for nursing faculty. Moreover, a request for proposal (RFP) has been issued to
conduct strategic planning with the State Workforce Investment Board. Identifying sector
strategies will be a component of the strategic ptapprocess for the Board. In the past, the
Board has funded apprenticeships in five sector areas.

In addition to the above, state and local Rapid Response partners market the availability of

i ncumbent worker training (skillgVTThis ihitative provides u p gr a
the resources for employers to train currently employed workers in an effort to keep businesses
and workers competitive. IWT addresses training needed to meet changing skill requirements
caused by new technology, retogjinnew product lines, and organizational structuring.
Investments for the past two years have saved over 7,000 jobs and created over 1,100 new jobs,
yielding a return on investments of over $30 for every dollar spent. In addition, linkages with

state andlocal economic development practitioners enable Rapid Response to market an
expanded menu of employer services.

The State promotes Rapid Response as a positive, proactive, bdiserellg service through

the state and local boards, G8®p centers, ®@iNess organizations, labor unions, and civic
groups. Rapid Response dollars have been used to fund retention and expansion strategies such
as prefeasibility studies to offer alternative to layoffs or closures and felipviraining through

the State Tdmical College System, the South Carolina Manufacturing Extension Partnerships,
and other institutions. Associated Fuel Pump Systems Corporation (AFCO) aneNBig®

Vending Machines are two examples of how layoff aversion strategies in South Carelina a
creating winwin situations for employers, the local community, and the state, but most
importantly for the workers.

AFCO in Anderson, SC recently had to make a decision: shut down its facility and move to

Mexico or put in a new production line witlihaanced technology and retrain 330 employees.
When the Department of Commerce learned that AFCO could be leaving the state, diligent
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efforts were made to avoid the closure. Several partners pulled together and leveraged funds to
assist AFCO in installing new production line:
1 Advance SG $250,000 site improvement
1 readySC- $424,830 train the trainer, 23 trips to other facilities for training, including
overseas
71 Duke Energy $50,000 building improvement
1 Department of Commerce:
o WIA - $477,465 retrainingosts
o Coordinating CouncH $160,000 per year for 5 years retraining credits
1 Anderson County Feein-lieu of property tax

The layoff aversion strategy that was implemented to save AFCO from moving to Mexico
resulted in saving 330 jobs and creating 2/jobs. In addition, all employees received new
technology skills upgrades to operate the newly designed production equipment.

Dixie-Narco Vending Machines is another example of how South Carolina is working to keep
employers in the state and workeraployed. Using the information from tkiéorkforce Profile

Reportto show occupational and skill levels of workers who have and are beirgfldidm

other companies, the Department of Commerce was able to provide proof teNBik that

there are enmh qualified workers to fill expansion needs and available training to meet the
companyodos need to retool <current enfokimgees f o
Block was also developed showing matching skill sets from dislocated workersoobther

companies in the area and the skill sets of those workers. Layoff aversion efforts with Dixie
Narco are resulting in the retention of 500 jobs and the creation of 500 new jobs (65%
assemblers, 35% machine operators, and 5% skilled trades).
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Service Delivery Strateqies, Support for Training

Question IX.G. Describe innovative service delivery strategies the state has or is planning

to undertake to maximize resources, increase service levels, improve service quality,

achieve beter integration or meet other key state goals. (8112(b)(17)(A).)

In answering this question, the state should describe innovative state strategies to accomplish the
statebdbs vision and achieve the goals of the R
Alncrease services to workers in need.

ASupport the full range of Or8top Career Center customers in acquiring the skills needed to
attain jobs in highgrowth, highwage industries and occupations, including such supports as
needsbased payments, basicliskremediation, English as a second language, and

supportive services.

AEnsure education and training delivered through the workforce system results in education
and workforce skills of demonstrated value, and focus assessments and certifications towards
the next level of education and employment.

Astrategically use youth, dislocated worker and adult statewide funds to quickly deliver
innovative services.

AProvide targeted work experiences in order to prepare individuals for job opportunities in
new industries or occupations, particularly using registered apprenticeship arttiesjob

training for all jobseekers, and summer work experience for youth.

AAlign workforce activities with education strategies and economic and community
development strategiés meet skill needs of jobs and industries important to the local and
regional economies and meet the needs of uskiled adults.

South Carolina will provide training through new and existing service delivery strategies to meet
the needs of employeend job seekers. In addition, partnerships, new and existing, will play
key roles for program implementation. Innovative training will be applied to all demographic
sectors with primary focus on unemployed adults, dislocated workers, and youth -@ges 16

In order to increase service levels, quality of service and greater integration, the Statrkvill
closelywith agencies such as the South Carolina Commission on Minority Affairs and the South
Carolina State Library System. Minority Affairs wilksist in the recruitment of out of school

youth ages 1-24 while the Library System will enhance services to its customers seeking job
placement assistance. The Library System will increase its visibility as an entry point for job
seekers, increasing st&howledge, assisting clients with use of employment seamginesand

resume preparation, and helping them learn about and access Kuder Journey. Use of Kuder
Journey, an interest assessment tool, has been purchased with EEDA funds and is free online to
any adults in South Carolina a&ww.scpathways.org Other partners that will help with
maximizing resources include organizations sucksasdwill, Connect Adults, New Carolina,

and the Self Foundation. Tlesrganizations are all providingervices and funding for

i mproving South Carolinabds workforce system.
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The State will continue use of its Incumbent Worker Training Program (IWT) to assist existing
businesses retool employees for new Fagbwth technologs, emerging industries, and system
upgrades resulting in higher wages and job opportunities. Increased IWT opportunities will be
realized through greater involvement with the Global Business Development staff at the SC
Department of Commerce and with &&conomic development directors. Through the efforts

of the Economic DevelopmentPartner ©@ordinator, the State is educating state and local
economic developers on the benefits of IV@mticipating continued growth.

To quickly provide services to youtdislocated workers, and adults, the State is entering into
first-time, innovative agreements with the SC Department of Education and S@icetc
College System to increasapacity for youth and adu#fervices An additional initative to
support aduleducationwill be implemented.

In partnership with the SC Department of Education, the State will use stimulus funds to pay for
youth credit recovery classes (summer school) for approximd€lyigh schools in ove80
schooldistricts acrosghe state Funds will be used for instructors, credit recovery software,
teachers, transportation, and administration costs. Asitenof greatest need, morning credit
recovery classes will be followed by-site work experiences

The St at e s htheaSCtTecknica Gallgge Systet will build capacity for increased
training opportunies that will improve adult technicalkill levels. The Technical College

System will develop a statewide QuickJobs Training Initiative specifically designed to meet th
needs of individuals eligible for #fAWorkforce
Investment Act of 1998. QuickJolgll enact and expanttaining programgasting from six

months to one yeand the facilitation of registered apprenticeshifz thill lead to credentials

and /or employment in South Carolinads high g
sectors are: advanced manufacturing, construction trades, energy, health care and transportation.
Courses leading to42different aedentials across those sectors will be offer@daining will

include technical and soft skills education to ensure continued employment and potential
advancement in the workforce. Approximately 360 courses will be funded through this
partnership that i supply trained employees for 4,485 job openings available annually in the

five workforce sectors. In order to get trainees into classes quicker, the Technical College
system now provides scheduling that allows for rotating start dates vs. a taldstonester

system.

State stimulus funds will be distributed to the 12 local workforce areas to build capacity for adult
education duringummer2009. Due to severgtate levebudget cuts anthe resultingoss of

adult education programming during thegmmer months, many individuals would otherwise

be able to receive consistetraining and services. Tlalocated funds will allowuninterrupted
service enabling adults and older youth to enhance basic skills, obtain a GED or High School
diploma anceither access additional training or return to the workforeends will be used for

costs associated with teacher salaries and facility usage.

South Carolina will continuéo use its &&te reserve funds to exghtwo programs to provide
educationandwok experiences to yout h &raduates@AG)tas . T
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Go v e r nndgiatigescurrently serves 20 high schools and approximately 806 students
throughout thestate. The program provides-aisk youth with support to reach graduatiehile
preparing them for fultime employment and/or pesecondary educational opportuniti€dver

the life of the program, JAGC has reached more than 2,535 participants who, on average, have
six documented barriers to success (e.g., teen parentiogssexe absenteeism, low income
household, or substance abuse)n s ¢ h o ad 0 8y,eSohtA Gadlina experienced a 29%
increase in enrollment from the previous year, while decreasing school absences by 25% and

suspensions by 26% coupled with an avgre i ncr ease of 11% in the
average. The programdés return to school rate
implemented.

In addition, the State will continue expansion of the SC Registered Apprentice Program,
Apprenticeship Carolina. Apprenticeshipa r o | i n a orgssiop fsitanensuge that all
employers in South Carolina have access to the information and technical assistance they need to
create their own demasdtiven registered apprenticeship programs. Argaship between SC
businesses, the 16 technical colleges across the state and other workforce allies, Apprenticeship
Carolina works to increase apprenticeship activities resulting in current and future employment

for South Carolinians.Apprenticeship @rolina has experienced a 79% increase in statewide
programs since its inception in 2007. Currently, there are 160 programs in the state involving
1,290 participants for a 66% increase in participation rd@eme3 8 o f South Car ol
counties now hay at least one registered partnersgppnning thes t a five ibdsistry clusters.

I n FY 608, 53 new apprenticeship programs hav
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Section Il. Service Delivery

State Governance and Collaboration

Question 111.A.2. Describe how the agencies involved in the workforce investment system
interrelate on workforce, economic development, and education issues and the respective
lines of authority. (8112(b)(8)(A).)

In responding to this question, the state should describel®@overnor is ensuringyoss
agencycollaboration so that workforce investments are fully tied to other investments funded by
the Recovery Act outside of workforce development.

Serving as the lead cabinet agency for workforce development, WIA aduatioist and
economic development in South Carolina, the Department of Commerce (DOC) will work
closely with other state agencies to pool resources for workforce related projects to ensure that
Recovery Act funds benefit as many South Carolinians as pessibl

Services for job seekers are a priority for the state. Two agencies continue to partner with WIA
to provide the necessary services in order for individuals to improve an upgrade skill levels.
Services will be supplied to job seekers not only by WiAtfaining, but through such funding
resources as Temporary Assistance for Needy Families administered by the South Carolina
Department of Social Services (DSS). DSS will assist eligible job seekers with necessary
expenses while receiving training. O8w®p Centers provide the main portal for access to
training and unemployment services housing WIA staff and other workforce staff throughout the
state.

DOC has created two new partnerships with the South Carolina Technical College System
(Tech) and the Dmartment of Education (DOE) to provide expanded training and educational
opportunities for adults and youth. Through a partnership with Tech, state stimulus dollars will
be used to increase the capacity for Tech to offer classes to increased adukgoh sbellars

will be used for curriculum development, administrative costs, classroom expansion, etc. in five
workforce sectors depending on local need: advanced manufacturing, construction trades,
energy, health care, and transportation. Through aeeagnt with Tech, LWIAs will be
eligible to negotiate for lower tuition rates for attendeds.partnership with DOE, ssnmer
creditrecoveryclassewill be offered to WIA eligible youth who need academic improvement in

at least 40 high schools throughdioe state that due to budget cuts would otherwise be unable to
offer summer programsRecovery funds from State reserve will be used for teachers, facilities,
etc. This training will be@mbined withemploymentopportunitiedor youthacross thestate

The state is participating with other state agencies responsible for stimulus funding such as the
Governoros Office of Economic Opportunity and
promote energy related work opportunities. An example ottillaboration is the promotion of
weatherization assessment jobs that could potentially lead job seekers from an assessment job
into the construction phase of home restoration and weatherization. These jobs have been
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included in the QuickJobs program palty funded by Recovery Act funds in partnership with
the state Technical Colleges.

The Deputy Secretary meets frequently with the Executive Director of the South Carolina
Employment Security Commission, the President of the state Technical Colleg®,syste
representatives of the South Carolina Department of Education to discuss the use of stimulus
funds ensuring coordination and minimizing duplication of efforts.

To further collaboration amongst state agencies and the private sector, the SWIBsstiygoort
efforts of its Collaboration and Partnership Committee which works to expand WIA
opportunities into the South Carolina business community and pull in resources from numerous
state agencies. Further cross agency collaboration comes through SWIBrenetmbeepresent

state and local agencies such as the South Carolina Department of Juvenile Justice, the
Department of Probation, Parole & Pardon Services, the Georgetown County School District,
and the Berkeley/Charleston/Dorchester Council of Governmen@ngoing discussions
continue between the Steering Committee (agency heads) as a part of B Qertification
development process.

Question 111.C.1. Describe the steps the state will take to improve operationabllaboration

of the workforce investment activities and other related activities angirograms outlined in
section 112(b)(8)(A) of WIA, at both the state and local level (e.g., joint activities,

memoranda of understanding, planned mergers, coordinated policies, etdjow will the
StateBoard and agencies eliminate any existing statevel barriers to coordination?
(88111(d)(2) and 112(b)(8)(A).)

In responding to this question, states should describe how collaboration will be supported and
sustained between state agencies, particulartwben the organizational entities responsible

for WIA, WagnetPeyser Act, Unemployment Insurance, Trade Act services, and Registered
Apprenticeship.

Since the administration of both the WIA and trade act programs are housed at the South
Carolina Departn@ of Commerce, and the administration of unemployment insurance and
WagnerPeyser programs are at the Employment Security Commission, daily conversations and
collaboration are required. The two agencies share trade data each night, meet togethgr regularl
to discuss issues, and work closely to train front line staff in theSDoes.

The OneStop certification process in which South Carolina is currently engaged gives staff in
these programs from the front line to agency heads, another opportunityttceqnéarly, assess
the strengths and weaknesses of the current system, and plan enhancements together.

In 2006, the State Workforce Investment Board (SWIB) adopted a State Strategithdlan
included agoal of increasing busineservicesthroughregisered apprenticeships. In 2007, a
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committee of the SWIB took responsibility for that particular goal and developed an action plan
to achieve it, including giving local areas incentive money for creating a plan to increase the
number of apprenticeships inetlarea and requesting that the SWIB allocate $1,000,000 of state
reserve funds for partnerships with Apprenticeship Carolina. The funds have been used to pay
for apprenticeship training with businesses recruited through Apprenticeship Carolina.
Applicatiors must be developed in partnership with both Apprenticeship Carolina and the local
technical collegePlease see Appendix 3 folist of apprenticeshipinded thus farFinally, the
incentive plan for local areas for this year, awards 14% of the awifabts for an actual
increase in the number of apprenticeships in each local area.

Reemployment Services and Wagner -Peyser Act Services

Question IX.C.4.b. Describe the reemployment services the state provides to

Unemployment Insurance claimants ad the worker profiling services provided to

claimants identified as most likely to exhaust their Unemployment Insurance benefits in
accordance with section 3(c)(3) of the Wagndpeyser Act. (8112(b)(17)(A)(iv).)

In responding to this question, states ddalescribe:

AThe Governoroés vision for Reemployment Servic
WagnerPeyser core services.

AHow RES will be coordinated with other services provided at theSDoye Career Center

under WIA.

AHow Ul claimants will bedentified quickly and RES provided as early as possible following
initial receipt of Ul benefits or referrals through Ul profiling systems.

AThe services that will be provided under RES, includirggipth services such as skill
assessment, career gurdze, individual service plans, and labor market information.

AThe specific population among Ul claimants (e.g., those most likely to exhaust benefits) that
the state intends to target with Recovery Act funds for RES.

AHow the state intends to integratéarmation technology into its RES program to better
identify and serve Ul claimants, including the percentage of funds that will be used for
integrating ES and Ul technology requirements to identify and serve the needs of Ul
claimants

AAny labor marketriformation tools that will be funded and integrated into RES.

Claimants identified through the Worker Profiling system are required to participate in
reemployment services as a condition for continued eligibility for Ul benefits. The
Reemployment Serves (RES) program provides more intensive assistance from \Wagpser

staff than is available to other customers. These selected individuals report to an orientation
session during which the program and their responsibility for participation are explaine
Claimants assessed as job ready and for whom there are available job opportunities are
immediately referred to employers for potential interviews. Individuals who are assessed as
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needing education or training in order to obtain gainful employmemeteeed to WIA services
as well as other partner entities. Other services received by RES clients include resume
preparation assistance, job search assistance and career guidance.

The RES Profiling model is run daily for Ul claimants who have filedirigral benefits that

day. Ul claimants are given a numerical ranking based on the model. The coefficients for the
model are updated annually based on data received from USD@&imants identified as

having a 40% or above chance of exhausting benaféslisted on a screenThe formula

identifies factors such as type of employment, educational level, and the potential for benefit
exhaustion. Staff select claimants to be called in for Reemployment Services. These individuals
comprise the specific pafation of Ul claimants South Carolina intends to target with Recovery

Act funds. It is the stateds intention to tr

Each Workforce Center has a required amount of claimants to select for preélhgweek.

The Ul Claimants selected for participation are required to participate in reemployment services
group orientations. Failure to participate without cause will result in the generation of an issue in
the benefit system. The issue must be adaidd to determine continued eligibility for Ul
benefits. The number of claimants completing services in the RES program in 2008 was 12,344.

South Carolina also participates in the Reemployment and Eligibility Assessment (REA)
program. REA is operathal in eight offices in 2008. Claimants are randomly selected for this
program by the participating Workforce Center. These claimants are given intensive staff
assisted services to facilitate their return to work. Ul claimants are required to rgpengon to

the Workforce Center for these stafisisted services. There is not a target population since the
claimants are identified and selected by a random model. This is a major difference between the
RES and REA programs, whereas in the former @daishare identified by a profile and in the
latter they are identified randomly.

Once identified, the system generates a notice to the customer to report to the appropriate
Workforce Center. The review intervals are shorter and these customers aredrdquir
participate more intensely and frequently than regular Ul claimants. Providing labor market
information, devel oping a work search pl an,
services, and making referrals to reemployment services ara afitegral part of the REA

effort. They are part of ensuring that the customer is carrying out his/her duties in pursuing
suitable employment.

The REA workforce centers schedule approximately 4500 claimants per quarter. A total of
18,834 claimants werselected for participation in 2008. The state submits REA reports to
capture specific data about the REA program participants and the comparison group. The most
recent data shows that REA participants are twice as likely to be reemployed duringetiite ben
year as the comparison group.

South Carolina JobLink (SCJL) is the labor exchange system in South Carolina. SCJL currently
tracks customers enrolled in both RES and REA. Claimants in these programs are given the
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appropriate SCJL enrollment for easyentification. RES claimants receive their SCJL
enrollment through an interface between the selection screen and SCJL.

The Labor Market Information Department will continue to produce timely and accurate data
consistent with Bureau of Labor Statistiequirements. Publishable data will be available
through both our website and publications as
website.

Question IX.C.1.b. Describe how the State will ensure the threeered service delivery

strategy far labor exchange services for job seekers and employers authorized by the
Wagner-Peyser Act includes: (1) selbervice, (2) facilitated selhelp service, and (3) staff
assistedservice, and is accessible and available to all customers at the local level.
(8112(b)(17)(a)(i).)

In order to ensure that jobs generated through the Recovery Act are accessible and available to
all customers, describe how the state will facilitate the listing of such jobs on the State Job Bank.

The state has an operational reseucenteiin all of its one-stops In addition, WagnePeyser

staffing is providedto all noragency comprehensivenestops throughout the state. The
Resource Centers are utilized for both individualized self service and group based services for
both aplicants and employers. In all of the Centers, the primarily compatsd resources are
being utilized by migrant seasonal farm workers, veterans, dislocated workers, and individuals
with disabilities, as well as universal traffic. The system presefisnation based services on

all Department of Labor funded programs and services.

It promotes self service allowing individuals and employers access to all of the electronic
services available. Facilitated self help will include assistance from sttfé ioperation of the
hardware/software to access the sources. Guidance to applicants will also be available in areas
such as resume preparation, and interviewing skills. At the staff assisted level, staff will provide
job order search and referral, jatevelopment, job information service, to applicants and
employers and employment guidance which includes vocational assessment, employability
development planning, referral to supportive services, referral to training, and job search
workshops to applicads.

Jobs generated through the Recovery Act will be made accessible and available to all customers

through the South Carolina JobLink wbhased system. An identifier will be established to track
these listings as well as provide customers with a methtmtate these job openings.

26



Attachment A
SOUTH CAROLINA
WIA /Wagner-Peyser Act State Plan Modification(PY 2009)

Adult and Dislocated Worker Services

Question IX.C.1.a. Describe state strategies and policies to ensure adults and dislocated
workers have universal access to the minimum required core services as described in
§134d)(2).

In its response, the state should address core services for adults, dislocated workers, and target
populations, especially those given preference in the WIA Adult program in the Recovery Act
recipients of public assistance and other{meome indviduals.

Core services that are applicable to program partners are made available at the comprehensive
OneStop centers as well as other satellite sites-&op partners are required to provide all of

the core services attributable to that programamedoutlined in the MOU. Customers may also
access many core services via the internet, from a remote location or within the resource room
(UI, labor market information, eligible training provider list, labor exchange;assiéssments,

career exploratio, etc.). The South Carolina Virtual Of¢op (VOS), lhe casemanagement
information system for WIAis used by customers to access core services. Potential customers
are also provided access to core services through outreach, worker profiling, and system
sponsored orientations. Further, a significant number of dislocated workers are informed of and
provided access to core services through Rapid Response prior to layoff. Personnel will be co
located at On&top Centers, and Os&top and partner staff wibe crosgrained to ensure that
adequate personnel are available on site to provide the various services that may be unique to
their programs.

The SC Department of Social Services, administrator of the WetiaMork program in the
state, is a requitkpartner in onetops. This agency which serves {omeome, public assistance
recipients makes referrals, as needed, to WIA and vice védditionally, South Carolina is
receiving technical assistance from US DOL on Access PoBdsth Carolinas also expanding
usage of noitraditional sites (e.gpublic libraries, faithbased organizations, étén offering
coreservices. We are also partnering with the South Carolina Commission for Minority Affairs
to identify additional access points to setieerse populations.
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Question 1X.C.1.c. Describe how the state will integrate resources provided under the
Wagner-Peyser Act and WIA Title | for adults and dislocated workers, as well as resources
provided by required One-Stop partner programs, to deliver core services.
(8112(b)(17)(a)(i).)

In its response, the state should address how it will integrate resources provided under the
Recovery Act, the Wagneyser Act, and WIA Title | for adults and dislocated workers, as
well as resources praded by required On8top partner programs. For example, how will the
state use these resources to provide significant funding femlomme and lowskilled workers
that help them access the services and training needed to pursuedapplyrting jobs.

Memorandums of Understanding (MOU) and Resource Sharing Agreements (RSA) are utilized
by the OneStop System to identify costs and service delivery strategies. The MOUs and RSAs
establish the terms and conditions under which WaBegser and WIA resougs are integrated

to deliver services within the system. Total partnership contributions, based on an allocated or
fair share approach, support the delivery of core services to both universal and targeted customer
populations. In addition,regoing meetigs are being held with the SC Employment Security
Commission to establish better coordination of Wagteyser and WIA services.

Several LWIAs have expanded training options through increased time limits and higher training
caps. Supportive Service pmies have been revised to include needs related payments to allow
participants to be able to complete training.

A list of potential green jobs in SC was recently produced, and some were included in a list of
recommendations for current training. Higlowth healthcare jobs were also identified for
training recommendationsThe state has produced shtatm (to 2009) and lonterm (to 2016)
employment projections by industry and occupati@pecial analyses from those projections
have i ncl uhldetdo | ji crswyingfbles,s@ndjebs with good opportunities and
wages that dondt r ePgrticipants and stdif aan btieze this idfamatdoe @ r e e .
identify training needs to gain loftgrm, selfsufficient employment.
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Question | X. C. 3. a. Describe the Governoros vi
opportunities for individuals including the investment of WIA Title | funds and the

leveraging of other funds and resources. (8112(b)(17)(a)(i).)

In its response, theake should describe how the state will increase training access and

opportunities for individuals, including the investment of WIA Title | funds and Recovery Act

funds, and the leveraging of other funds and resources. How will the state use contracts with
institutions of higher education and other training providers (as described in Section 6 of this

TEGL) to maximize funds to the greatest benefit?

As previously stated, the Governoro6s vision
regardlessof his/her county of birth, economic circumstances, race, etc. will have and will be
able to take advantagd high quality educational opportunitie8ecause of state budget cuts,

the capacity to offer training and educational opportunities has beerelged@minished.
Therefore, the State will use all of it Recovery Act reserve funds and the overwhatagogy

of its Recovery Act administration funds to address those n@édsugh the use of Recovery

Act funds and by leveraging other funds and veses, the State h&sur initiatives underway to
increase training access and opportunities: 1) QuickJobs Training, 2) Summer Credit Recovery
Classes for Youth, 3) Adult Education Services Capacity Buijding 4)Outreach to Minority
Populations See Appendix 4for additional details about the initiatives.

WIA statewde reserve funds wiltontinue to support and expand incumbent worker training
(IWT). Incumbent worker training assists workers aoquiring new skills, while assisting
employersin retaning and expanihg jobs. In response to economic downturns and to meet the
needs of business, our state has waived for an indefinite period ahgmeatching contribution
requirement by businesses for all new IWT agreemédpid response funding issal being
used for training in efforts to support layoff aversiolloreover, considering the past success of
IWT, the Statds requesting extension of theiver to permit localorkforce areas to use up to
10% of local formula funds for adults amtislocated workers to support incumbent worker
training. The State will also seaside reserve funds to reward LWIAs for continuous
improvement in the form of incentive policy rewards. Ciriteria for incentive funding are being
determined.

The use of nextyead s r e s iingreasefthe cagdasity faursing education is also in the
planning stagesPlans call for scholarships to be offered for registered nurses to return to school
to get their Masters or PhD level education. In return, scholarshipemsipvill commit three
years to teaching nursing courses throughout the state.

In addition to the above initiatives and effortise tworkforce system will continue to use the
stateds net woollkedesaond foundatiodornviorkea training optios. Through the

technical college programs, participants are given tools to enter or move up in the workforce
and/or continue in two and four year degree programglditional training opportunities,

through both public and private avenues, are also &lmitarough the Statewide Eligible
Training Provider List. The Statebds practice
TAA, private sector employers, and other workforce partners will continue to be utilized to
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increase training access foreth ci t i zens of Sout h Carolina.
collaborative partnerships and shared resources will ensure a continuum of education and
training opportunities that support a skilled workforce.

Question IX.A.5. What models/templates/approachedoes the state recommend and/or
mandate for service delivery in the OneStop Career Centers? For example, do all One

Stop Career Centers have a uniform method of organizing their service delivery to business
customers? Is there a common individual assasent process utilized in every Onestop

Career Center? Are all OneStop Career Centers required to have a resource center that

is open to anyone? (88112(b)(2) and 111(d)(2).)

In its response, the state should describe its models/templates/approactesita delivery in

the OneStop Career Centers, particularly whether the state is adjusting its approach to deliver
increased levels of services with funds received under the Recovery Act.

ADo all OneStop Career Centers have a uniform method of orgamtheir service delivery

to business customers?

Als there a common individual assessment process utilized in eveigt@mEareer Center?
AWnhat approaches will be used to ensure funds are targeted to those most in need, including
low-income, public asistance recipients, persons with disabilities, etc.?

AHow will states streamline the sequence of service to facilitate individual access to needed
services and training?

South Carolina continuesfforts to enhance service to individuals and businesstoooers
through improved service delivery and increased uniformity in service methods.

South Carolinaurrently is engaged in the development of 3t@p certification standards. The
intent of the standards is to ensure high quality, consistmices to individuals andousiness
customersacross the state while also respecting local needs OneStop Certification
Committee, whose membership consists of LWIAs, the SWIB, state workforce dipesiorers

and the business community, is actively engagadthe development of thetandards and the
implementation process for certification. A business standards model is a major component of
the OneStop Certification.

All One-Stops in South Carolina have adopted a statewide WorkKeys® Assessment System for
the identification and development of basic workplace skills. Taerever 94000 individuals

with Career Readiness Certificates (CRC) in the South Carolina workforce. Efforts continue to
increase the number of businesses using CRCs in the state thidilh and a dedicated staff

person in the State Workforce Division. SC businesses are encouraged to endorse one of three
ARsO in relation to CRCs. The three ARsO0 ar
ARequest, 0 but notgnmdmrdatoeg G@RCs jfodbr odexii ngs,
mandate CDCs for designated or all job openings.
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To quickly connect the unemployed with jobs, South Carolina has engaged a vendor to supply
job availability postings within a 50 mile radius of anysimess that is closing within the state.

This service will give recently unemployed individuals a list of jobs that parallel or compliment
their current workforce skill levels and companies with job openings.

All of the above initiatives have been shareith the LWIA administrators and SWIB

emphasizing focus toward individuals in need including -logome, public assistance
recipients, and persons with disabilities.

Youth Services

Question IX.E.1. Describe the state's strategy for providing compremmsive, integrated

services to eligible youth, including those most in need. (8112(b)(18).)

In responding to this question, the state should include the following:

ADescribe the anticipated program design for the WIA Youth funds provided under the
Recovey Act. Include in this description a program design for both youngesghwol, and

older or outof-school youth (including the 224 year olds that can be served with Recovery

Act funds).

AWill the state use the Recovery Act funds to fund only a 2008er youth program or

some combination of 2009 and 20107 If using the funds over two summers, what percentage
of funds does the state anticipate using for the first summer?

Alf using the funds for summer employment opportunities, describe how theilsediver

summer youth employment opportunities. Will the state operate the program or allocate the
funds?

ADescribe the types of worksites that will be developed for summer employment, including a
mix of public and private sector work experiences, lama the state will ensure that

meaningful work experiences will be developed.

ADescribe the stateds policy for developing
summer empl oyment opportunity. Describe the
employment opportunities are connected to academic and/or occupational learning and the
types of connections that will be utilized.

ADescribe any policies or strategies that the state is implementing to ensure that local areas
implement activities thaugpport outof-school youth during summer and/or Remimmer

months, such as supportive services, ndded payments, or daare.

AProvide the anticipated number of youth to be served with Recovery Act funds, including the
anticipated number of summer gimyment opportunities created with Recovery Act funds.

It is anticipated and expected that most, if not all, Youth Recovery Act funds will be expended in
the summer months of 200However, the state will continue to focus on older;agchool
youthin work experience beyond the summer months. WOTC will be promoted as an incentive
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for employers to hire disconnected youth. Other appropriate activities, including training
opportunities, will be explored with this older segment of the youth populat@menrollment

in the adult program will benefit youth ages-22 and will allow local areas to address all
supportive service needs, to include neesliated payments while in training.

Although the vast majority ofummer work experience opportunitiedl be developed and
operdaed by the local workforce argalO work sites will be included in the interagency
agreement between DOC and the South Carolina Department of Education f®&jd to

serve areasWork experience will complement the caresd vocational interests of youth as
determined through assessments and workshop/classroom activities prior to worksite assignment.
Academic and occupational linkages will be facilitated through an interagency agreement with
DOE. This agreement will prastle summer credit recovery classes throughout the state to ensure
youth are able to address academic deficiencies and do not fall behind in school. All youth
participating in credit recovery classes will also participate in work experience opportunities
either concurrently or sequentially over the summer months. Work readiness skills will be
incorporated into each | oc al-andaposaaséssments tioag r a m
measure increases in skills.

Worksitescontinue to be developed fbiothin-school and oubf-schoolpopulations Through

the use of public, private neurofit and private foiprofit entities, localworkforce areasare
ensuring meaningful and age appropriate work experiences for youth. Worksite agreements will
detail propessupervision and oversight. State and local area monitoring of worksites will ensure
compliance with agreed upon activities.

Statewide, it igprojectedthat over 4000 youth will be served with Recovery Act fundihg
majority of those willbe in2009 sunmer youthopportunities.
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Question IX.C.5.b. What policies and strategies does the state have in place to ensure that,
pursuant to the Jobs for Veterans Act (P.L.107288) (38 USC 4215), priority of servie is
provided to veterans (and certain spouses) who otherwise meet the eligibility requirements
for all employment and training programs funded by the Department of Labor?

In answering this question, the state should outline the changes to state argblaras and
strategies that make them sufficient to meet the requirements of 20 CFR 1010.230, published at
73 Fed. Reg. 78132 on December 19, 2008, of the Jobs for Veterans Act regulations issued on
December 19, 2008 implementing priority of service &erans and eligible spouses in
Department of Labor job training programs. This includes providing the following information
and/or attachments to the State Plan modification:

AA description of the changes to policies for the delivery of priority ofceby the State
Workforce Agency or Agencies, Local Workforce Investment Boards, argt@m€areer
Centers for all qualified job training programs delivered through the state's workforce
system. The description must include how:

1. The state policies em® that covered persons are identified at the point of entry and

given an opportunity to take full advantage of priority of service.

2. The state policies ensure that covered persons are aware of:

a. Their entitlement to priority of service;

b. The full aray of employment, training, and placement services available under priority

of service; and

c. Any applicable eligibility requirements for those programs and/ or services.

AA description or copy of the state's policy requiring Local Workforce InvesBoantls to
develop and include policies in their Local Plan to implement priority of service for the local
OneStop Career Centers and for service delivery by local workforce preparation and training
providers.

South Carolindhasissued State WIA Instrtion Number08-06, Priority of Service for Veterans

and Spousedhe local workforce investment areas are revising their local policies in response.
Workforce Development also provides information to the LWIAs through the Local Plan
Guidelines and approvalocess.

During the initial i nterviewing process, al |
prior military service. Covered persons are informed of:
1 their entitlement to priority of service;
1 the full array of employment, training and plaesrh services available to them under
priority of service; and
1 any eligibility requirements for programs and services.

See Appendix 5 for review dbtate WIA Instruction Numbe®8-06, Priority of Sevice for
Veterans and Spouses
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Service Delivery to Targ eted Populations

Question | X. C. 4. a. Describe the stateds strat
empl oyment and training programs andStopervices
delivery system are accessible to and will meet the needs of dislese workers, displaced
homemakers, lowincome individuals, migrant and seasonal farm workers, women,

minorities, individuals training for nontraditional employment, veterans, public assistance

recipients and individuals with multiple barriers to employmert (including older

individuals, limited English proficiency individuals, and people with disabilities).

(8112(b)(17)(A)(iv).)

In responding to this question, the state should:

ADescribe the strategy the state will use to effectively implement the Resoveriority of

service for lowincome individuals and recipients of public assistance under the WIA Adult

program.

Alndicate how the state will use WagsReyser resources to support individuals with

disabilities, such as funding disability program rgatiors in OneStop Career Centers, or

assisting other targeted populations.

South Carolina remains committed to the seamless delivery of workforce development services,
accessible to and appropriate for all customers, while maintaining the finanaggitynté each
Partnerds program(s).

Customers have access to a variety of services intended to address their needs, including:

a listing of local service providers and how those services may be accessed,;

information on the Ul filing and claims update pesses;

current job openings;

employment statistics;

career guidance and occupational information;

assessment;

information on education, employment and training services available;

initial eligibility information on programs available in the community fdret they may

qualify; and

9 assistance with job search, including resume writing, interviewing, seeking nontraditional
employment positions, using labor market information.

= =4 -8 -8 _9_95_°2_2

Customers with disabilities receive the full range of Gt@p services, includingegistration,

referral to appropriate job openings, supportive services, and other core services. In each One
Stop center, efforts have been made to assure that the buildings are physically accessible to
individuals with disabilities. Assistive technologyin place and has been purchased with WIA
funds. Resources will be leveraged using Wadferser funding as well as other funding
sources to update assistive technology and ensure accessibility for all customers with disabilities.
Training on this equment will be coordinated by the State Lead Navigator to ensure that staff
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will have the tools needed to assist customers with their appropriate employment and training
activities.

All comprehensive On&top centers and nearly all satellite centers hawepater equipment

and software that is accessible to individuals with disabilities and trained staff to assist with its
use. This is augmented in 10 of the 12 local areas by the services of Disability Program
Navigators. State staff provides -gning techrcal assistance in service collaboration,
training/education, accessibility problem solving, and information/referrals.

The rapidly growing Hispanic population has prompted South Carolina to take steps to ensure
the needs of this population are being Mailable services include, but are not limited to:

1 English as a Second Language classes;

1 Spanish speaking staff located in the €3teps or interpreters available on call;

1 materials translated into Spanish; and

1 employment and training services.

WagnerPeyser funds will be used to supplement existing programs as well as support the
Navigator Program initiative throughout all OB#ops in the state. Further outreach activities
are planned to encourage customers with disabilities to utilize the servadkedl@through their
OneStop as well as services available in their communities. Wagner Peyser funds will also be
utilized to support the Employment Network Program in the state. Further training will be held
on the program as well as adding Employméetwork Individual Office Locations.

All individuals entering a On&top location will have access to core services. These services
will be delivered to all customers and will meet the needs of dislocated workers, displaced
homemakers, lowncome individuals, migrant and seasonal farm workers, women, minorities,
individuals training for nontraditional employment, veterans, public assistance recipients, and
individuals with multiple barriers to employmentn addition, the South Carolina Vocational
Rehalilitation Department, a onstop partner, offers a multitude of services to meet the needs of
adults and youth with disabilities. Specialty programs offered by Voc Rehab, such as High
School High Tech, Youth Employment Services, Transition Services $giscieSkilled
Workforce Apprentice Training, Information Technology Training and Rehabilitation
Technology, along with traditional vocational rehabilitation services provide valuable
opportunities for individuals with disabilities to achieve successemtbrkplace. The South
Carolina Vocational Rehabilitation Department is also an active partner in the WorkKeys effort
though a cooperative arrangement with Adult Education and DOC.

The state has recommended to local areas that ARRA funds be used-fiocdme individuals
while using regular WIA formula funds on those who do not meet therlomme guidelines. SC
Department of Commerce staff has met with the SC Commission for Minority Affairs several
times to collaborate on reaching lomcome, minoritypopulations for Youth and Adult program
activities. The Commission is actively recruiting for Youth summer credit recovery and work
experience programs and promoting WIA services to disconnected adults in their communities.
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Through committee, board anther collaborative meetings with partner agencies, state staff has
disseminated information on Recovery Act funding and programs to increase referrals of low
income individuals and recipients of public assistance.

Section Ill. Operations

Transparency a nd Public Comment

Instruction from Section Il of State Planning Guidance Plan Development Process: Include

a description of the process the state used to make the Plan available to the public and the
outcome of the stateds comeenisg8811d(dg) and h18(b)@e s ul t i n
The Recovery Act places a high priority on transparency. The state should describe:

Astate efforts to promote transparency.

AThe process used to make the Plan modification available to the public and the outcome of

the stateds review of resulting public comment :

In addition to review and comment from the SWIBNIA administrators,and mandated
partnersa draft of the State planasposted on the SC Deparent of Commerce Workforce
welbsite (ttp://www.workforcesouthcarolina.com/workforcesourceshome.aspx May 1521,

2009, for purposes of transparency and public comment. Comments and/or recommendations
werereviewed by State stafbr relevance and added value to the SRa@. The finalized and

SWIB approved plan i be permanently placed on the website for review. Updates on
workforce stimulus performance will be shared quarterly thraghkforce Updatea quarterly
newslette produced by the Workforce Division of the South Carolina Department of Commerce.
A special section of the newsletter will update a large cross section of readers on the stimulus
progress.

Plans for ge of the 15% state portion Becovery Act funds we discussedt a public meeting
of the SWIB in Marchi2009and discussed agaand vded on in another public meeting of the
Board in April
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Increasing Services for Universal Access

Question VI.C. What state policies are in place to promotaniversal access and

consistency of service statewide? (8112(b)(2).)

In its response, the state should explain how it will efficiently and effectively use its Wagner
Peyser Recovery Act funds to support the hiring of sufficient levels of staffimited time
period available for state Or8top Career Centers to provide universal access and services
required to meet the needs of increased numbers of customers in the economic downturn.

Wagner Peyser Recovery Act funds are being used to increasetki®rce system capacity

and service levels to assist customers who are unemployed, underemployed, and dislocated
workers to find new jobs in order to maintain their current sufiicyelevel. Additional staff is

being hired throughout the state usin@dder Peyser funding to increase our capacity to assist
employers in meeting staffing needs as well as enhancing efforts in providing job ready
applicants to employers. For those customers not job ready, staff will assist them in the
education pathways improve their labor market prospects and long term career success.

Over $2.5 millio in state reserve WIA funds have beeade available to local areas to address
timely hiring of local staff, upgdetechnology, and expanddiity capacity. Also, thestate has
promoted access points, provided education on the WIA program, faciéadnership with
the State Library system, the South Carolina @dssion on Minority Affairs, and faithased
organizations.

The state is also developing a GBi®p cetification system which will address a number of
areas, including consistency in the types, levels and quality of services statewide.

Local Planning Process

Question VIII.D. Describe the statema ndat ed requirements for | oca
planning, and the assistance the state provides to local areas to facilitate this process.

((8112(b)(2) and 20 CFR 661.350(a)(13).)

In responding to this question, states should describe how they are facilitating the use of the local
planning process to ensurathocal areas are able to update their Local Plans and still quickly

and efficiently deliver increased levels of services as intended under the Recovery Act.

The State has provided a local planning guidaisee Appendix bthat will focus and direct
LWIAs toward development of a local plan using stimulus funding for PY 09. The guidance will
stipulate selected topics to be addressed in the plan. Evidence of collaboration with the business
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community, economic development, education and other partnkrbemequired in all local

plans. The State will review each local plan to ensure consistency with state performance goals
and strategies. Local plans will be required to ptbeefollowing simultaneous use of stimulus

and other WIA funds, increasa@pacity through partnerships, determination of youth barriers
for ages 1&4, strategies for overall increased participation, and service emphasis toward
targeted populations.

Procurement

Question VIII.F.5. Describe the competitive and norcompettive processes that will be

used at the state level to award grants and contracts for activities under title | of WIA,
including how potential bidders are being made aware of the availability of grants and
contracts. (8112(b)(16).JNote: All procurementsust comply with OMB requirements
codified in 29 CFR Parts 95.485.48 and 97.36.)

In answering this question, the state should describe:

AHow providers of all youth services will be procured under the Recovery Act. If using funds
for summer employmentpportunities and the fiscal agent or the state is not operating this
program element, please specifically describe procedures for procuring summer employment
operational entities and job opportunities.

AHow the state will implement the Recovery Act pramisthat a Local Workforce Investment
Board may award a contract to an institution of higher education or other eligible training
provider if the local board determines that it would facilitate the training of multiple
individuals in highdemand occupatian and if such a contract does not limit customer

choice.

The South Carolina procurement system is predicated on fair and open competition. When
competition is not sought or obtained, the reason for such action must be legal, valid, and
documented. linstances where services are procured, other than through the ITA process, the
State of South Carolina implements procurement standards in accordance with the Act. Policies
and procedures for procurement include competitive sealed bidding, competitoteatiegs,
norrcompetitive negotiation small purchase procedures and responsibilities of bidders and
offerors. A list of interested contractors is kept and notified of Requests for Proposals (RFPs)
available for various contracts and services. In addiadl RFP notices are published in major
newspapers and made available through electronic bulletin boards.

As authorized under the South Carolina Consolidated Procurement Code, the Workforce
Division is entering into several state intergovernmental aggaes utilizing Recovery Act
funds. This approach facilitates greater economy and efficiency in the procurement of services.
The state agency initiatives are as follows:
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1 Collaboration with State Technical College System for QuickJobs Training in high
demand industry sectors

1 Collaboration with the State Department of Education to provide summer credit recovery
classedgor youth

1 Collaboration with the Commission for Minority Affairs to assist local areas with
recruitment of minority populations

At the loal level, procurement standards will be followed for all workforce services. Specific to
2009 summer youth employment opportunities under the Recovery Act, local areas will utilize
the flexibility granted through the USDOL waiver applicable to procuremkntloing so, local

areas may expand existing competitively procured contracts and/or conduct an expedited, limited
competition to select service providers.

Technical Assistance

Question VIII.G.2. Describe how the state helps local areas identifreas needing

improvement and how technical assistance will be provided. (8112(b)(14).)

In answering this question, the state should describe its strategy for providing training and
technical assistance to local areas for all programs funded by the Rgodeerincluding

whether Recovery Act funds will be used for technical assistance and training to local areas. The
state should also address training to be provided to new staff and technical assistance on the
creation of a summer employment program.

On-site and desktop assessmeawiews are conducted on an-gaing basis to identifyechnical
assistancaeeds. As a resultprrective actiornis taken to address areas of deficiency.

Through monthly meetings with administrators, all twelve LWIAs rezg¢echnical assistance

and training on pressing issues or recent changes in workforce development. Especially during

the implementation of the Reoery Act, administrators andtate staff are in close
communication. A electronic bulletin boartlasrecerlybeen added t o Onsne St at
Stop systemto expeditiously receive and answer questions from the field. This new process
allows foreasy ommunication between local anthte staff and at the same time provides a

format for wide distribution onew informationto be sharedquickly and accuratg.

Through monthly financial reports, the fiscal management of each local area is analyzed by state

staff. Technical assistance is provided as needed to assist LWIAs in determining the need for
fund strem transfers, awareness of expenditure rates, and other financial issues.
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Staff of the Workforce Division provides other programmatic technical assistance upon request
from the LWIA or when the need is otherwise determined. Individualized training ress®
developed to assist LWIA® ensurecapability in various aspects of the program, such as
certification of eligbility, use of the VirtualOne Stop System (VOS), case management, and
performance measure#&s local areas are hiring new staff to semngpanded participant
populations, training has been and will be provided as requested or as need is idSdifeal
programming changes have been made to our participant database to accommodate the Recovery
Act, specifically for the summer youth pragn. Written instructional guidance is transmitted to
communicate changes and followed up with technical assistance to ensure statewide
understanding of tracking and reporting requirements. We have targeteléwsthiRecovery Act

funds on initiatives thaensure continued and/or expanded access to services across the state.
Existing WIA resources and delivery mechanisms will be used in providing Recovery Act
technical assistance and training.

Monitoring and Oversight

Question VIII.H. Describe the monitoring and oversight criteria and procedures the state
utilizes to move the system toward the statebd
such as the use of mystery shoppers, performance agreements. (8§112(b)(14).)

In responding to this questi, the state should demonstrate, through a monitoring plan or

otherwise, that the state monitoring system meets the requirement of 20 CFR 667.410(b)(2) and
that the stateds plan includes monitoring and
theRecovery Act, particularly plans to monitor reemployment services and summer employment,
including summer employment worksites.

The oversight and monitoring processes in place are designed to drive the workforce system
based on the SWIB strategic plandagoals.Each of the twelve local areas and many-sub
grantees are monitored annually to determine compliance with the Act, Regulations and OMB
Circulars. Omsite monitoring includes compliance, programmatic and financial, customer
process and reviews. Irddition to onsite visits, desktop evaluations of program operations
including performance, fund utilization, participation levels and case management practices are
conducted regularly tgather and analyze datand technical assistance is provided agssary

and appropriate. Financial monitoring includ@gsocurement processes, cost accounting
processes, and accuracy in tracking and reporting systems.

LWIAs are also required to submit copies of their local monitoring reports to the state Workforce

Division. This practice ensures familiarization with local activities, as well as witeotioe
actions already underway.
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As the Summer Youth Programs are concentrated, so will be our monitoring efforts. Temporary
but experienced monitors will be hireddo onsite visits to worksites as well as credit recovery
and work readiness training locations. Efforts will be made to ensure compliance in utilizing
Recovery funds, and stimulus expenditures will be reported and analyzed frequently.

Accountability and Performance

Question X.C.1. Describe the stateb6s perfor ma
statesystem measures and the statebds performance
Identify the performance indicators and goals the state has edtlished to track its progress

toward meeting its strategic goals and implementing its vision for the workforce investment

system. (88112(b)(3) and 136(b)(3).)

AThe Recovery Act emphasizes the i mportance of
effarts to hold the state and its local areas accountable for the results of activities funded by

the Recovery Act, and how the state will meas
for i mplementation as descri b¥isionamd Questi ons
Priorities. o

AThe Recovery Act requires states to report on work readiness to assess the effectiveness of
summer employment opportunities for youth. The state should identify its methodology for
determining whether a measurable increase inkweadiness skills has occurred, and what

tools will be used for this determination.

The State of South Carolina has operated unde
2006. The accountability system under common measures provides for sidnpdifid
streamlined performance measurement that is more cost effective and understandable to various
stakeholders across workforce programs. While the State has not incorporated additional state
measures, egoing reviews are conducted to evaluate locahautreach, customer service, and
intensity of services provided (e.takeup rates for mass layoffs, number of participants served,
intake processes, number and percent who receive training, and fund utilization rates).

WIA performance levelsvhichare provided below, have been negotiated with the DOL Region

3 staff for PY 2009 For the last several years, local workforce areas have opted to assume the
state negotiated goal for all performance measures with the exception of the average earnings
goak for both alults and dislocated workerRue t o the diversity of the
average earnings goals are negotiated individually with each local &@aPY 2009, local

workforce areas will again be evaluated against the state neggaaisdindicated below for all
performance measures with the exception of the earnings measures. The adult and dislocated
worker average earnings goals will be negotiated individually with each local area.
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SOUTH CAROLINA
WIA Agreed-Upon Performance Levels
Program Year 2009

Adult Measures PY 2009
Entered Employment Rate 70.0
Employment Retention Rate 82.0
Average Six Month Earnings $9,613

Dislocated Worker
Entered Employment Rate 70.5
Employment Retention Rate 87.8
Avereage Six Month Earnings $12,400

Youth Common Measures
Placement in Empymentor Education 67.0
Attainment of Degree or Certificate 55.0
Literacy or Numeracy Gains 45.0

The State will measure whether it has achieved its goals based on eschegsarticipation,

training, and the outcomes as evaluated by the common performance measures. Through our
collaboration with partners such as Adult Ed, we will continue to assure that the citizens of our
state have, at the very least, a high schoobdipla . The success of the S
Ameri canos Graduates program i s measur ed by
involvement, return to school rate, graduation rate, andgeesindary outcomes.

The effectiveness of summer employmentaymities for youth under the Recovery Act will be
assessed through measurable increases in work readiness skillsappkgpriate goals and
strategies will be established for each youth participating in the summer program. Through a mix
of classroom afor workshop activities and work experiences, youth will have the opportunities
to increase their worldf-work awareness and job search techniques, daily living skills, and
positive work habits, attitudes and behaviors. The State has not requiredcetbé specific
assessment instruments to determine- @ed postwork readiness skills. Local areas are
choosing from a variety of assessment tools including work readiness skill checklists administered
by program staff, portfolio assessments, worksiteestigor evaluations, and other relevant forms

of assessing work readiness skills.
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| OCAT EUAOET 1T Al #EAI1T CAa@d LOIIONSStop O 4! |
Core Services Program

Since approval of the last State Plan, WIA & WagReyser Strategic Plan for Prografears

(PY) 20072008, organizational changes have occurred with the Trade Adjustment Assistance
(TAA) program and Labor Market Information (LM{)OneStop Core Services program. The
below information provides details about the reorganization of thesgrgmns to the South
Carolina Department of Commerce from the South Carolina Employment Security Commission.

Trade Adjustment Assistance (TAA) Program

To further integrag and align service$or dislocated workers, South Carolina Governor Mark
Sanford ggned Executive Order No. 2012 on July 2Q 2007, transferring the administration of

the Trade Adjustment Assistance program from the SC Employment Security Commission
(ESC) to the SC Department of Commerce (DOC). The order positioned the TAA program
under the same agency as the Workforce Investment Act (WIA) progrdi@tter coordination
betweenworkforce developmerandeconomic development

Due to the division of duties in carrying out the TAA progré&@@C and ESC entered into an
interagency agreeent which outlines the shared responsibilities and partnership in providing
benefits and services to tradffected workers. Specifically, ESC remains responsible for the
administration of Trade Readjustmentlofvances(TRA) and Alternative Trade Adjustent
Assistance (ATAA), while DOC is responsible for the training aspects of the pregravell as
out-of-area job search and relocation services

Operation of the TAA program has been decentralized in South Carélurals are provided to

each of the 12vorkforce areas to ensure provision of services for tedfieted workers. This
approach has improved coordination and integration between TAA and WIA and has created
seamless service delivery for TAA customemhrough state guidance and standardin¢ake
proceses TAA customers are ensured the wiapund services of the workforce system
through ceenrollment in the TAA and WIA programskull integration between these partner
programs improves services, maximizes resources, avoids duplicatioanlaggices outcomes

for all customers. Local workforce areas have been encouraged to incorporate the following
strategies into delivery of services for all dislocated workers:

1 engage dislocated workers immediately;
1 integrate TAA and WIA services and resces; and
1 maximize available income support by addressing training needs early.

To further enhance integration and seamless service delivery, a TAA module was developed for
our existing WIA participant tracking and cas@nagement system, tatual OneStop (VOS)
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system.VOS s a realtime, internet based system useagupport and trackVIA participants in
OneStop careercentersthroughoutthe gate. From VOS we have produced numeroushad
reports for state and local program management and sheaase of data integritypOC shares
information with ESC as it relates to partiaifgwho have enteredompleted and dropped out
of training or have been waived from training and whave breaks in training.With the
addition of TAA to VOS, ceenrolment of TAA participants in WIA is more simplified and
streamlined.

With the decentralization of the TAA program, it is important to ensure standardization and
consistency in the operation of the TAA program throughout the state. DOC employs a State
TAA Coordinator that is responsibfer providing training and guidance to each of the twelve
LWIAs. In addition, each of the LWIAs has a designated Local TAA Coordinator. This
approach provides an opportunity for information sharing and the transnitfaldance, while

also providing orgoing opportunities for identifying technical assistance needs and training
issues.

Appendix 7reflects thepositioning of theTAA programunder he South Carolina Department of
CommerceWorkforce Division; whereas iwvas previously a progrannder the South Carolina
Employment Security Commission

Labor Market Information (LMI) Department

On July 2Q 2007, Governor Sanford also signed Executive Order No.-2BQransferring
administration of the Labor Market Inforti@an (LMI) i OneStop Core Services program to the
Department of Commerce from the Employment Security Commission. Thel L®He Stop

Core Services program is an important tool the State uses for the collection of economic and
workforce information on lodaregional, and state economics. The Executive Order increases
accountability and facilitates a greater level of partnership and coordination between workforce
and economic devel opment whi ch i s necessary
competitivenss. In addition, movement of the LMIOne Stop Core Services program to DOC
further facilitates the integration of workforce and economic data into the workforce investment
system and assists local workforce investment areas in planning and creatimgaéhsmiutions

to meet workforce needs.

Appendix 7reflects thepositioning of theLMI i OneStop Core Serviceprogram underhe
South Carolina Department of CommerResearch Division; whereas it was previously a
programunder the South Carolina Emplognt Security Commission
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Summary of Waiver Extension Requests

Below is a summary of South Carolina waiver requestdl of these waivers have been
previously approved by the US Department of LabBome of the waivers apply to WIA funds
only. Othersapply to both WIA and American Recovery and Reinvestment Act furkisl
waiver requets can be found in Appendix 8

SUMMARY OF WAIVER EXTENSION REQUESTS

for Locally -Funded
IWT

datafor IWT projects taedue the administrative
burden on employers served.

Waiver Description Applies To
. Adult and DW Waiver tomaintain thencreaseof the 20% LWIB WIA
Transfer transfer authorityt 100% between Adult and
Authorization Dislocated Worker (DW) funding streams to alloy
for greater flexibility in meeting local labor marke
and customer.
. Customized Waiver tomaintain heredudion of the employer WIA/ARRA
Training Match for ~ match amount for customized training activities
Small Businesses from 50% to 25% for small businesses (100 or
fewer employees) in order to increase training
participation among this group.
. OJT Waiver tomaintain thencreaseof the wage WIA/ARRA
Reimbursement for  reimbursement amount for 4he-job training
Small Businesses (OJT) activities from 50% to 75% for small
businesses (100 or fewer employees) in order to
increase training participation among this group.
. Rapid Response Waiver tocontinueusng State sedaside rapid WIA
Funds for IWT response funds for incumbent worker training
(IWT) activities in order to meet the growing
demands for IWTandto avert layoffs.
. Local Funds for Waiver tocontinueusng up to 10% of locaRdult WIA/ARRA
IWT andDislocatedWorker funds to meet the increasi
demand for IWT.
. Collection of Data Waiver tocontinue collecting limitegarticipant WIA/ARRA
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Assurances

. The State assures that it will establish, in accordance with sd@&#®bwf the Workforce
Investment Act, fiscal control and fund accounting procedures that may be necessary to
ensure the proper disbursement of, and accounting fadsfpaid to the State through the
allotments made under sections 127 and 132. (8 112(b)(11).)

. The State assures that it will comply with section 184(a)(6), which requires the Governor
to, every two years, certify to the Secretary,dhat

a. The State has iplemented the uniform administrative requirements referred to
in section 184(a)(3);

b. The State has annually monitored local areas to ensure compliance with the
uniform administrative requirements as required under section 184(a)(4); and

c. The State has takeappropriate action to secure compliance with section 184
(a)(3) pursuant to section 184(a)(5). (8 184(a)(6).)

. The State assures that the adult and youth funds received undéiatikgorce
Investment Act will be distributed equitably throughout 8tate and that no local areas
will suffer significant shifts in funding from year to year during the period covered by
this Plan. (§ 112(b)(12)(B).)

. The State assures that veterans will be afforded employment and training activities
authorized in section 13df the Workforce Investment Act, and the activities authorized

in chapters 41 and 42 of title 38 U.S. code. The State assures that it will comply with the
veterans priorityestablished in the Jobs for Veterans Act. (38 U.S.C. 4215).)

. The State assures ththe Governor shall, once every two years, certify one local board
for each local area in the State. (§ 117(c)(2).)

. The State assures that it will comply with the confidentiality requirements of section
136(f)(3).

. The State assures that no funds reckivader the Workforcénvestment Act will be

used to assist, promote, or deter union organiZ81(b)(7).)
. The State assures that it will comply with the nondiscriminatimvisions of section

188, including an assurance that a Methods of Admitistrdhas been developed and
implemented (8§ 188.)
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9. The State assures that it will collect and maintain data necessary to show compliance with
the nondiscrimination provisions of section 188. (§ 185.)

10.The State assures that it will comply with the grantcpduresprescribed by the
Secretary (pursuant to the authority at section 189(c) ofAtiewhich are necessary to
enter into grant agreements for the allocation and payment of funds under the Act. The
procedures and agreements willgrevided to the Stte by the ETA Office of Grants and
Contract Management and will specify the required terms and conditions and assurances
and certifications, including, but not limited to, the following:

1 General Administrative Requirements:
0 29 CFR part 98 Uniform Adminidrative Requirements for State and
Local Governments (as amended by the Act).
0 29CFR part 96 (as amended by OMB Circuldrl83) Single Audit
Act.
o OMB Circular Ai 879 Cost Principles (as amended by the Act).

7 Assurances and Certifications:
0 SF 424 B Assuranes for Nonconstruction Programs.
0 29 CFR part 3@ Nondiscrimination and Equal Opportunity Assurance
(and regulation) 29 CFR 37.20.
0 29 CFR part 98 Certification Regarding Lobbying (and regulation).
0 29 CFR part 98 Drug Free Workplace and Debarment and Suspens
Certifications (and regulation).

1 Special Clauses/Provisions:
Other special assurances or provisions as may be required under Federal
law or policy, including specific appropriations legislation, the Workforce
Investment Act, or subsequent ExecutiveCongressional mandates.

11.The State certifies that the Wagseyser Act Plan, which is part of this document, has
been certified by the State Employment Security Administrator.

122The State certifies that v-PayserAafansdwillder vi ce
in compliance with 38 U.S.C. chapter 41 and 20 CFR part 1001.

13.The State certifies that Wagreeyser Acfunded labor exchange activities will be
provided by meribased public employees in accordance with DOL regulations.

14.The State asses that it will comply with the MSFW significant office requirements in
accordance with 20 CFR part 653.
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15.The State certifies it has developed this Plan in consultation with local elected officials,
local workforce boards, the business community, labgartzations and other partners.

16.As a condition to the award of financial assistance from the Department of Labor under
title 1 of WIA, the grant applicant assures that it will comply fully with the
nondiscrimination and equal opportunity provisions effibllowing laws:

0 Section 188 of the Workforce Investment Act of 1998 (WIA), which
prohibits discrimination against all individuals in the United States on the
basis of race, color, religion, sex, national origin, age, disability, political
affiliation or belief, and against beneficiaries on the basis of either
citizenship/status as a lawfully admitted immigrant authorized to work in
the United States or participation in any WIA titée Kfinancially assisted
program or activity;

o Title VI of the Civil Rights Act of 1964, as amended, which prohibits
discrimination on the bases of race, color and national origin;

o Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination against qualified individuals with disabilities;

o The Ag Discrimination Act of 1975, as amended, which prohibits
discrimination on the basis of age; and

o Title IX of the Education Amendments of 1972, as amended, which
prohibits discrimination on the basis of sex in educational programs.

The grant applicantlso assures that it will comply with 29 CFR part 37

and all other regulations implementing the laws listed above. This
assurance applies to the grandt appl:i
financially assisted program or activity, and to all agreemdmgsgtant

applicant makes to carry out the WIA titi@ financially assisted program

or activity. The grant applicant understands that the United States has the

right to seek judicial enforcement of this assurance.

17.The State assures that funds will be speraccordance with the Workforce Investment
Act and the WagnelPeyser Act and their regulations, written Department of Labor
Guidance implementing these laws, and all other applicable Federal and State laws and
regulations.
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Program Administration Desig nees

Name of WIA Title | Grant Recipient Agency:
Address:

Telephone Number:
Facsimile Number:
E-mail Address

Name of State WIA Title | Administrative Agency

(if different from the Grant Recipient):
Address:

Telephone Number:

Facsimile Number:

E-mail Address:

Name of WIA Title | Signatory Official:
Addres:

Telephone Number:
Facsimile Number:
E-mail Address

Name of WIA Title | Liaison:
Address:

Telephone Number:
Facsimile Number:
E-mail Address:

Name of WagnerPeyser Act Grant Recipien
State Employment Security Agency:
Address:

Telephone Number:
Facsimile Number:
E-mail Address:

Name and title of State Employment Security
Administrator (Signatory Official):
Address:

Telephone Number:
Facsimile Number:
E-mail Address:

SC Department of Commerce
1201 Main Street,Suite 160!
Columbia, SC292013200
(803) 7370400

(803) 7340835

N/A

Joe E. Taylor, Secretary of Commerce
SC Department of Commerc

1201 Main Street Suite 1600
Columbia, SC292013200

(803) 7370400

(803) 7370894
jtaylor@sccommerce.cor

Margaret Torrey, Deputy Secretary Workforce

SC Department of Commerc
1201 Main Street Suite 1600
Columbia, SC292013200
(803) 7370097

(803) 8063533
ptorrey@sccommerce.col

SC Employment Security Commissic
1550 Gadsden Stred?O Box 995
Columbia, SC29202

(803) 7372617

(803) 7372629

Roosevelt T. Halley, Executive Director
SC Employment Security Commissic
1550 Gadsden Stred?O Box 995
Columbia, SC 2902

(803) 7372617

(803) 7372629

thalley@sces.org
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Plan Signature

As the Governor, | certify that for the State of South Carolina, the agencies and officials
designated above have been duly desigeat to represent the Statein the capacities
indicated for the Workforce Investment Act, title |, and WagnerPeyser Act grant
programs. Subsequent changes in the designation of officials will be provided to the U.S.
Department of Labor as such changes occur

| further certify that we will operate our Workforce Investment Act and Wagner-Peyser
Act programs in accordance with this Plan and the assurances herein.

Typed Name of Governor: The Honorable Mark Sanford

Signature of Governor:

Date:
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Appendixes
Title Appendix Number
QuickJobs Training Initiative: 1
A Workforce Development Collaboration
South Carolina One Stop Center Certification 2
System
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APPENDIX 1

J

- SYSTEM

QuickJobs Training Initiative:
A Workforce Development Collaboration

The proposal outlined below addresses the need for a well coordinated statewide plan to provide
occupational QuickJobs training programs to participants eligible through the Werkfor
Investment Act guidelines under the American Recovery and Reinvestment Act (ARRA).

Objective

In collaboration with the State Workforce Investment Board, Local Workforce Investment
Boards, local On&tops, and the Department of Commerce, the SoutbliG@arTechnical

College System (the System) seeks, through WIA ARRA implementation, to respond to South
Carolinads growing unempl oyment and economic
employment. Even with excessive unemployment, many jobs §ilednbecause those who

need jobs | ack the necessary technical skills
without jobso is an unacceptable status quo.
with the skills demanded by existingcanew businesses.

The System will develop a statewide training initiative specifically designed to meet the needs of
individuals eligible for AWorkforce and Empl o
Act of 1998 by enacting and expanding skiertn training programs. These training initiatives

have the potential to lead to industgcognized credentials, employment, and opportunities for

further education.

Program Summary

Local OneStops and partner community organizations will administprapiate assessments
(TABE, WorkKeys, etc.) and provide career counseling and orientation services. Through these
processes, counselors will conduct preliminary screening of candidates for eligibility to enter a
technical college QuickJobs training pragreQualified QuickJobs candidates will be referred to

the local technical college.

Those in need of basic skills and employability/soft skills development prior to or concurrent
with QuickJobs program enrollment may be asked to complete appropriataatoneat either
the technical college or the O/top.

Based on the assessments andepnployment counseling that occurs at the -Stagps, each
candidate will be placed into a technical college QuickJobs program that is appropriate to his/her
gualificaions and career goals. The QuickJobs approach allows individuals to obtain skills and
enter the workforce when ready. Additionally, it provides opportunities for the attainment of
further credentials to ensure a viable career ladder through additionéicatesh and/or a
registered apprenticeship.

The following chart displays the proposed sectors and QuickJobs Traltograms:
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QuickJobs Program Priorities

Sector

QuickJobs Training
Program Name

Approximate
Program Duration

Credential

Further Opportun ities

Projected
Annual Job
Openings in SC*

Average Hourly
Earnings (Not
Entry -Level)*

Certified Production Technician

Computer Numeric Controls (CNC)
Operator Mechatronics/Maintenance

Associate (CCNA)

Various Certifications Through

Certifications, Registered Apprentgtep

Advanced AWS and NCCER

Advanced Manufacturing Production Technician 160 Hours (Manufacturing Skills Standards Technician, Programmable Logic
Council) Controls (PLC) Technician,
Registered Apprenticeship
: National Institute for . .
. Computer Numeric - . CNC Programming, Registered .
Advanced Manufacturing Controls (CNC) 160 Hours Metalworking SI_<|_IIs (_NIMS) or Apprenticeship 286 (Machinist) $17.26
Locd Certification
Computer Numerical
Controls National Institute for Mechanical Engineer, Tool & Die,
Advanced Manufacturing (CNC)/Coordinate 240 Hours Metalworking Skills (NIMS) Advanced CNC Programming,
Measuring Machine and/or Local Certification Registered Apprenticeship
(CCM) Fundamentals
National Center for Constructior|
. . . Education and Research NCCER Levels 2 Catification, Degree
Advanced Manufacturing Industrial Maintenance 195 Hours (NCCER) Core and Level 1 Completion, Registered Apprenticeshi 63 $17.13
Certification
Advanced Manufacturing . o .
(Supports All Sectors) | Network Administration 150 Hours Cisco Certified Network CCNA Professional and Expert 228 $17.73

Construction Trades V\IgeildéngAéeé(. .?Ie(l;'c’ 180640 Hours NCCER and American Welding Certifications, Associate Degree, 291 $16.17
Pe, ' Society (AWS) Registered Apprenticeship
NCCER Cc_)re, EPA Certl_flcatlon CAMT Certification After One Year of
for Refrigerant Handling, Related Employment, Additional 509 (Maintenance
Construction Trades Facilities Maintenance 400 Hours Certified Apartment Maintenanc ployment, . . $14.63
o NCCER Certifications, Registered and Repair)
Technician (CAMT), NSPF Pool Apprenticeshi
& Spa Operator pp P
Construction Trades Electrician 330 Hours NCCER C_o_re, _Levels-lz NCCER Levels 31 Cert_|f|cat|_on, 310 $17.85
Certification Registered Apprenticeship
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QuickJobs Program Priorities

Sector

QuickJobs Training
Program Name

Approximate
Program Duration

Credential

Further Opportunities

Projected
Annual Job
Openings in SC*

Average
Hourly
Earnings (Not
Entry -Level)*

Further NCCER Certifications,

Excavator, Loader, Bull Dozer)
and Local Certification

Construction Trades Building Construction 168 Hours NCCER Core ai Level 1 Registered Apprenticeship, Associate
Degree
Construction Basics with NCCER Core and Level 1
Construction Trades Safety, Welding 188 Hours Certifications and/oCollege NCCER or AWS Certifications
Specialty Certification
et ins NCCER Core and Levls3
Construction Trades Heavy Equipment 192 Hours quip ' Certification, Enployer Certification,

Registered Apprenticeship

285
(Construction
Equipment
Operators)

$15.03

Internship)

Association (EGSA) Certification

Apprenticeship

Energy Energy Conservation 240 Hours Local Technician Certification | HVAC Certification, Building Inspection
Not Available;
Significant
o -, , Additional BPI Certifications i $14.99 (BLS
Building Analyst/Energy Building Performance Institute . L Demand with Estimate
Energy Auditor 50 Hours (BPI) Certification (Manufactured Housing, Multifamily) Infusion of )
ARRA Funding
NCCER Core with
Ener Weatherization and 120 Hours Weatherization Speciahtion or Additional NCCER Certifications,
9y Installer Technician NYSERDA-Based College Registered Apprenticeship
Certification
Competency Based Electrical Generating System Associate Degre Registered
Energy Power Technology (Self-Paced with 9>y g% Reg 66 $30.95
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QuickJobs Program Priorities

Sector QuickJobs Training Approximate Credential Further Opportunities Projected Average
Program Name Program Duration Annual Job Hourly
Openings in SC* | Earnings (Not
Entry -Level)*
Phlebotomist, ECG/EKG Technician,
Paramedic Technician, CNA Advancec
Health Care Nurse Assistant 120 Hours State Certification Licensed Practical Nurse, Registered 524 $8.83
Nurse, Registered Apprenticeship
State CNA Certification, Certifieg
Patient Care 150400 Hours Pt;:2glc:;]c::rg:ztejPXsosuogci;aI;:gﬂoor;al
Health Care Assistant/Clinical Der’)\IeunrgLng (c))? the American Society of Phlebotom L'ﬁi?SS:dRPeraigtt'g?; dNABe' Sai%féirheid 301 $12.16
Medical Assistant Credentials Technicians, Certified EKG ' €9 PP P
Technician NHA
Emergency Medical RS t{ijlstter Cc?frtlliﬂrrcwitrlogﬁtl:\l altlllc()ar(lj?(l:al Advanced Emergency Medical
Health Care gency ) 175 Hours gistry ot gency vV Technician, Paramedic eRistered 175 $13.52
Technician, Basic Technicians Certification X )
Apprenticeship
Certified Medical Insurance
Specialist (CMIS), Certified
Health Information Medical Coder (CMC) Through
Technllean (Electronic 20042_5 Hours Practl_c_e Management Institute, Additional HealthBased IT Credentials,
Medical Records, Depending on the Certified Professional Coder . ) .
Health Care - - . Medical Office Management, Registere 119 $13.77
Medical Billing and Number of (CPC) Through American Healt Apprenticeshi
Coding, Medical Areas/Credentials Information Management PP P

Insurance, Healthcare IT

Association or American
Academy of Professional Coder

and/or Local Credential
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QuickJobs Program Priorities

Sector

QuickJobs Training
Program Name

Approximate
Program Duration

Credential

Further Opportunities

Projected
Annual Job
Openings in SC*

Average
Hourly
Earnings (Not
Entry -Level)*

Transportation and
Logistics

Commercial Truck
Driving

180 Hours

South Carolina Commercial
Driver's License

Additional Endorsements and Classes
Registered Apprenticeship

891

$17.07

Transpotation and
Logistics

Warehousing &
Distribution Specialist

100 Hours

"ExpertRating Certified
Professional" (ExpertRating is a
ISO 9001:2000 Organization)

Opportunities for Advanced Credential
and Supervisory Positions, Registere
Apprenticeship

413

$1219

Transportation and
Logistics

Freight Broker/ Agent

150 Hours

"ExpertRating Certified
Professional" (ExpertRating is a
ISO 9001:2000 Organization)

Opportunities for Advanced Credential
and Supervisory Positions, Registere
Apprenticeship

24

$18.09

Transportation and
Logistics

Basic 911
Telecommunicator

320 Hours

Association of Public Safety
Communications Professionals
(APCO) Basic 911
Telecommunicator Certificate

APCO 911 Emergency Dispatcher,
Associate Degree in Criminal Justice,

Registered Appreiteship

63

$13.15

*Source: EMSI
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APPENDIX 2

South Carolina OneStop Center Certification System:
Developing a Certification Process

Background
The South Carolina Workforce hEvesat mermt cBangpre
workforce advantage for South Carolina by ensuring a quality and effective workforce system
exists in order to improve the lives of all South Caroliniags. One of the stra
achieving this goal is the development of a &tep certification process, the gadlwhich is to
ensure consistent, superior services to job seekers and businesses throughout the state at every
One Stop Center.

Process
The process will be inclusive and will solicit input in developing the Certification process from
all stakeholders wolved in the On&Stop Career Center system. Facilitated by Maher & Mabher,
this process will include:

1 A Steering Team comprised of two committee chairs from the State WIB and executive
staff of the agencies most involved in workforce development in Soantblina. Its role
is to guide the project and ensure that recommendations ultimately accepted by the SWIB
are implemented.

1 A Core Team comprised of state and local level staff of key agencies and organizations
involved in workforce development in the &taThe affiliations of members of the Core
Team will generally mirror that of the Steering Team at the staff level. The Core Team
will undertake the majority of the work in identifying the System framework and
elements.

1 Contractor visits to at least o@neStop Career Center in each workforce area to gather
information on current practices, ideas, comments and suggestions from managers and
front-line staff.

The process of gathering information and facilitating system development is expected to last
approximately nine or ten months. The outcome of this process will be-&peCertification

System that recognizes the unique situation and features of workforce development in South
Carolina.

As of May 1
The Core Team has met once a month for fieasecutive months. Draft Business Services
standards have been created and presented to the Steering Committee. Job Seeker services are
currently being formed. Next, management processes will be discussed, all standards will be

refined, and entire certifation process will be presented to the State Workforce Investment
Board.
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SOUTH CAROLINA

APPENDIX 3

Apprenticeship Grant Summary

Applicant Name Program Type Number of  Funding Cost per
Participants = Awarded Participant
Aiken Technical College | Certified Nursing Assistat 40 $ 60,428 $ 1,511
BoschRexroth Machinist 6 $ 81,960 $ 13,660
Denmark Technical Collegi Electromechanical Technicia 12 $ 76,796 $ 6,400
Greenville Technical EMT/Paramedic 105 $ 197,219 $ 1,878
College
Greenville Technical HVAC 5 $ 24,009 $ 4,802
College
Greenville Technical Industrial Maintenance 24 $ 109,326 $ 4,555
College (Mechatronics)
Horry Georgetown Carpentry/Plumbing/HVAC 50 $ 118,775 $ 2,376
Technical College
OMNOVA Solutions Chemical Operator 11 $ 119,503 $ 10,864
OrangeburgCalhoun Refrigeration/Maintenance 12 $ 107,401 $ 8,950
Technical College
Palmetto Health 2 Plumber, Power Plant 3 $ 46,832 $ 15,611
(combo with ID 9) Operator, and HVAC Service
Technician
Spartanburg Community Pipefitter 15 $ 57,751 $ 3,850

College
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APPENDIX 4

Approved Initiatives with State Portion of WIA Stimulus Funds

1. Collaboration with State Technical College System for QuickJobs Training:

The Technical College System will develop a statewide training initigbeeifscally designed to

me et the needs of i ndividuals eligible for
Workforce Investment Act of 1998 by enacting and expanding-$ort training programs and
facilitation of registered apprenticeships. Theaing initiatives will lead to credentials and/or
employment in the following industry/workforce sectors depending on local demand: advanced
manufacturing, construction trades, energy, health care, and transportation. This training will also
provide afoundation of technical and soft skills upon which participants can build upon to ensure
continued employment and advancement in a changing professional environment.

A total of $4,000,000 of state money will fund at least 360 classes ($10,000 per class):
instructors, facilities, etc. $400,000 of that total will be used for curriculum development and

administration costs). Local workforce areas may use their stimulus funds to pay a reduced
participant tuition fee.

2. Collaboration with the State Departmen of Education to provide summer credit recovery

classes combined with employment for youth across the state:

Up to $2,400,000 of state money will be used to fund credit recovery clags&bigh schools

in 34 school districts across the state. Moneyllwbe used for instructors, credit recovery
software, teachers, transportation, and administration costs. Ten sites will also offer work
experiences osgite for a total of approximately $340,000 (included in the grand total). Local
areas will use their fuds to pay the students stipends.

3. Collaboration with the local areas to build capacity for adult education services throughout

4.

the summer:

$2,000,000 in state funds will be distributed to the 12 local areas for their use with their adult
education preiders (see attached for breakdown). Many adult education providers have had
severe budget cuts and were not going to be able to offer services consistently throughout the
summer. This money will allow those services to be provided continuously.

Collaboration with the Commission for Minority Affairs to assist local areas with
recruitment of minority populations as needed:

Up to $40,000 of state funds will be used to assist local workforce areas in the recruitment of

minority populations. Recruitmentrategies will be targeted in specific counties/communities
identified by workforce staff as needing such assistance.
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APPENDIX 5
Mark Sanford SOUTH CAROLINA Joe E. Taylor, Jr.
Sovemar DEPARTMENT OF COMMERCE Secretary

STATE WIA INSTRUCTION NUMBER:  WIA 08-06

TO: Local Workforce Investment Areas (LWIAS)
SUBJECT: Priority of Sevice for Veterans and Spouses
ISSUANCE DATE: May 26, 2009

EFFECTIVE DATE: Immediately

PURPOSE To inform local Workforce Investment Areas of tfieal rule forvet er ansod pri or
service in qualified job training programs prescribedt ith e sfi JSfoobr Vet erans Acto a
guidance as to the implementation of these provisions.

REFERENCESAiJobs for Vet er &88f Training and EnPlayment Quidanck Qetter
No. 503 (issued September 16, 2003); 20d€ of FederalRegulations(CFR) Part 1010 Priority of
Service for Covered Persons, Final R{geb. December 19, 2008)

BACKGROUND: The Jobs for Veterans Act, enacted into Public Lawi 288 on November 7, 2002,

made a number of amendments to encourage Veterans access to sétiinesn integrated onstop

service delivery system. A section of the law (Section 2(a) of thé & United States Code 4215(a))
establishes a priority of service for veterans (
requirements for pari ci pati ono i n Department 20 CFRParbi®10, ( DOL)
issued December 19, 2Q0&ovidesthe final rule for priority of service for covered persowsrkforce

Investment Act (WIA) Title IB programs are among the 20 Bdhded workf@ce programs that are

covered by the section 4215 priority.

DEFINITIONS:For t he pur pos e cavdredpensois ii sn sdmescdfi otnhe af dil |
U aveteran-T h e tveteram méans a person who served in the active military, naval, or air
service, and who was discharged or releasadder conditions other than dishonorabAetive
service includes fultime duty in the National Guard or a Reserve component, other than full
time duty for training purposes.
U0 thespouseof any of the following indiwduals:
1 any veteran who dieof a service connectatisability.
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1 any member of the Armed Forces servingaative duty whoat time ofapplication,is
listedin one or more of the following categories and has been so listed for more than 90
days:

0 missing inaction; captured in the line of duty; forcibly detained,;

1 any veteran who has a total disability resulting from a service connected disasility
evaluated by the Department of Veterans Affairs

9 any veteran who diedhile adisability indicated abovevas in existence

U non-covered personi any individual who meets neither the definition of veteran, nor eligible
spouse as defined above.

fivet er ans & pr ioo rnietaynceeefad matmmwho meeprogram eligibility requirements
shall be given pority over noncovered persons$or the receipt of all services provided under the
program, nowithstanding any other provision of the law.

POLICY : This instructionapplies to all qualified jolraining programgany program or service for

workforce peparation, development or delivery that is directly funded in whole or in part by the
Department of Labor)Covered persons must first meet thegproa més el i gi bility re
programeligibility will not change with the implementation tifis policy. Covered persons must receive

the highest priority for the program or servivee t e r a rnysobseryices cannat be waived.

InNi mpl ementing weéteenr ants 6i sprneocrestsyary t o 4qneome t he |
priority of service inplace,the population to receive intensive and training services would be, in order of
priority:

1. covered persongho arelow-incomeor receivingpublic assistance;

2. non-covered personsho arelow-incomeor receivingpublic assistance;

3. covered personsho are not lowincome or receiving public assistance; and, lastly,

4. noncovered personsho are not lowincome or receiving public assistance.

ACTION : This information and the related requirements must be communicated to all appropriate staff
in the local aea, including TAA staff, Workforce Investment Board (WIB) staff, WIA staff, and the One
Stop Operators. WIA state and local staff will monitor implementation and review the nature and share of
workforce system service to veterans in the state and loeea. are

Local WIBs must developnd include in their strategic local planpolicy that addresses how priority of
services to veterans and other covered persons will be agpdikcles should include procedures to:

1 ensure that covered persons are idewtifiepoint of entry

1 ensure that each covered person who applies to or is assisted by a program is informed of the

employmenirelated rights and benefits to which they are entitled,;

1 ensure thaservice providers and stafire instruced to collect the regired data elements for
covered persons when enrolling persons into the WIA Title | and Trade Adjustment Assistance
programs.
ensure thatomplianceby all granteegiontractorgs monitored
ensurgeviewoft he ar eads ooeredpersosiscludng.el s of
o0 the percentage of program participants thataxered persons
o0 the percentage of participants who amered persongho receive intensive and training

services; and
0 an analysis of whether the representationaered persoris in proportionto the incidence

of their representation in the labor market.

=a =
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Virtual OneStop reports will be created to assist local areas with their review of this data.

DOL-funded grants or contracts issued locally must include language to ensure that all LWIA
grartees/contractors are fully aware of the Jobs for Veterans requirements and of their obligation to
design and deliver services accordingych language may include:
This program is subject toetaes pAotv) s8obl o€
and 20 CFR Part 1010 (Final Rulahich provides priority of service to veterans and spouses of
certain veterans for the receipt of employment, training, and placement services in any job
training program directly funded, in whole or in part, by the Bement of Labor. Please note
that, to obtain priority service, a veteran mu

All requestdor proposal, grants/contracts and Memoranda of Understanding or other service provision
agreements, must be admigist ed i n compliance with the veteransd?o
the language. Existing grants and contracts must be modified to include the language.

The Terms and Conditions for new grants have been modified and will be transmitted separately

INQUIRY : Questions may be directed to Ms. Pat Sherlock at (803)-26G or
psherlock@sccommerce.com

Vi late e L (Pteed
Margaret) [ orrey 4
Deputy Secretary for Workforce
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APPENDIX 6
Questions for PY 2009 Local Workforce Plan

Funding
1. How is theLocal Workforce Inveshent Board proposing to use allocatéthslus
funding?

2. How will the Local Workforce Investment ArgaWIA) integrate simulus funding with
other WIA funds to ensure simultaneous use of both fund stfeams
Note: At the end of PY 09und utilization rates will be evaluated based on the
combined expenditure of both fund streams.

3. Howwill the LWIA use the increased capacity provideth r ough t he St ateos
partnerships with the SC Department of Education and SC Technical Co\isigen?

4. How will the LW A use stimulus funds fAgran
education capacity during Summer 09?

5. How will the LWIA accommodate the need for separate tracking and reporting of
stimulus funds and participants?

6. Please explaintheocal areads process for paying nee
policy that incorporates this.

Youth
7. Please indicate any revision to locally defined youth barriers for the below.
Low-Income Youth: Local |y defined yout stanwhtm #Ar equi r
compl ete an educational program or to secu
Non Low-Income Youth (5%)window): Local |y defined youth who

barriers to employment. 0o

8. What percentage of stimulus funds does the LWIA anticipate expending égpdicd
Summer 09?

9. Does the LWIA intend to serve youth-28 past September 30? If sowhich
activities?

10.How does the LWIA plan to measure work readiness as outlined in TEGL 17.05,
Attachment B, pg. 6/Vork Readiness Skills Gadéfinition.
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Participation
11. Estimate the anticipated number of participants served and participants receiving training
during PY 09 by fund stream. (Will attach chart to be filled in for adult, dislocated
worker, and youth)

Adult Dislocated Worker Youth
Total Participants
Participants Receiving n/a
Training

12.With the infusion of stimulus funding, how will the LWIA ensure increases in
participation and training?

13. How will outreach and recruitment methods ensure targeted populations are effectively
reached especialljdse individuals receivingublic assistance and other low income
individuals?

14.How will the LWIA ensure priority of services for veterans and eligible spouses as
outlined in Jobs for Veterans Act Final Rule (20 CFR part 1010) published at 73 Fed.
Reg. 7882 (Dec. 19, 2008)?

Capacity

15.How is the LWIA addressing capacity issues to meet anticipated program participation
levels and needs?

16.How will processes be streamlined to ensure timely access to services?

17How will the LWIA use aitagigaeccspmcitpneddsPt so t o

Transparency
18.How will the LWIA provide transparency of funds, services, and outc@mes
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Appendix 7: SC State Agencies Involved in the Public Workforce Investment System

State Agencies Involved in Publi)

[ |

Workforce Investment System
L

I | 1
SC ( Joint Superintendent
Governor Legislative Assembl of Education
(.
I
1 1 1 1 I I
D2 SNy 2 D2 OSNJY 2 Commission on Vocational Technical Colleges Employment Department of
Cabinet Office Higher Educabn Rehabilitation Board Security Commissio Education
\\
Department of Division of Carl Perkis- _( WagnerPeyser ) Carl Perking K-12
Commerce Economic Opportunit Colleges and
(. J
g N
SwWiB . || Unemployment Adult Education
WIA Administrative Entit Insurance
g R N
TAA . +SUSNI Y
Workforce
p
_[ Research ] — TRA ]
(.
LMI¢ One-Stop Core
Services
Department of
Juvenile Justice
Department of
Social Services
TANF Telamon SC Indian Development
Migrants & Seasonal Council,Inc
Farmworker Programs WIA Title 1
WIA Title 1
Food
Stamps
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STATE OF SOUTH CAROLINA
WAIVER EXTENSION REQUEST
WORKFORCE INVESTMENT ACT

100% Transfer Authority Between
Adult & Dislocated Worker Fund Streams

The South Carolina Department of Commerce, the State administrative entity for the Workforce
Investment Act (WIA), isreqgast i ng a waiver to maintain Local
(LWIBs) transfer authority between the Adult and Dislocated Worker funding streams at 100%.

The State was granted an initial waiver to increase the transfer authority between the Adult and
Dislocated Worker funding streams from 20% to 50% in 2005 with an extension of that waiver

in 2007. In 2008, South Carolina was granted a waiver to increase transfer authority between the
Adult and Dislocated Worker funding streams from 50% to 100%. A wé&wvmaintain 100%

transfer authority between the two programs is now being requested to give LWIBs maximum
flexibility to respond to the changes in their local labor markets, to ensure that customer service
needs are being met, and to increase overall Wil utilization.

This waiver was previously approved by the US Department of Labor and applies to regular
WIA formula funds only.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiver request is written in the format identified in Sectl®9(i)(4)(B) of the Act and
Section 661.420(c) of the Regulations.

A. The statutory and/or regulatory requirements for which a waiver is requested

WIA Section 133(b)(4) and WIA Final Regulations 20 CFR 667.140 establish that with
approval of the Govero r LWI Bs may transfer up to 20%
for adult employment and training activiti
for dislocated worker employment and training activities between the two programs.

South Carolinaequests that LWIBs be allowed to transfer up to 100% of a program
year 6s allocation for adul t empl oyment an
program yeards allocation for di sl ocated
between the two programs

B. Description of the actions the state or local area has undertaken to remove state or
local barriers

There are no State or local statutory or regulatory barriers to implementing the requested
waiver.

66



SOUTH CAROLINA
WIA /Wagner-Peyser Act State Plan Modification(PY 2009)

Description of the goals of the waiver, relabnship of the goals to the strategic plan
goals, and expected programmatic outcomes

Granting local boards authority to transfer funds between the Adult and Dislocated
Worker fund streams will expand their fiscal flexibility thereby allowing for increased
WIA fund utilization. Programmatically, implementation of the requested waiver will
provide local boards with the increased flexibility needed to direct resources to the
population with the greater need at a given time.

Description of the individuals impacted by the waiver

This waiver is expected to benefit adults, dislocated workers, and business customers by
allowing local boards to direct substantial funds to the areas of greatest need. Employers
will be better served as participantsllweceive services and acquire skills in a more
expeditious manner.

Description of the processes to monitor implementation

The South Carolina Department of Commerce, as the State administrative entity for WIA,
will be responsible for monitoringll transfers of funds. Oversight of this waiver will be
incorporated into the administrative enti't

Description of the processes for local board and public notice comment

This waiver request was originally develdpas a result ofancerns expressed by the

local workforce investment areas and the need for more flexibility in transferring funds
between Adult and Dislocated Worker funding streams to serve populations most in need.
Recently, LWIA Administratorsindicaed that this waiver is helpful and useful in
providing services to customer3his request was recommended to the State Workforce
Investment Board (SWIB) by its Policy Advocacy Committee as a means of maximizing
the Stateds wutil i ZetSWBnhwhichfis comprsed Wi aAdivefrse n d s .
group of stakeholders from across South Carolina, approved submission of this waiver.

In addition, this waiver was made available for public comneenthe South Carolina
Depart ment of Commer ceds e, Wor kf
http://www.workforcesouthcarolina.com/workforcesourcedrome.aspx for a 6 day

comment period beginning May 15, 2009.
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STATE OF SOUTH CAROLINA
WAIVER EXTENSIOREQUEST
WORKFORCE INVESTMENTACT andRECOVERY ACT

Customized Training: Employer Matching Funds for Small Businesses

The South Carolina Department of Commerce, the State administrative entity for the Workforce
Investment Act (WIA), is requesting a wana the required 50% employer match in conducting
customized training activities under WIA and the Recovery Act. The State is proposing that the
match for small businesses conducting such training be reduced to 25% in order to encourage
greater partici;gi on among this employer group. nSmal
with 100 or fewer employees.

This waiver request was previously approved by the US Department of Labor, and it applies to
regular WIA formula funds as well as American Recoveny Reinvestment Act (Recovery Act)
funds.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiver request is written in the format identified in Section 189(i)(4)(B) of the Act and
Section 661.420(c) of the Regulations.

C. The statutory and/or regulatory requirements for which a waiver is requested

WI A Section 101( 8) and WI A Final Regul ati
trainingo and stipulate that the employer
training. o0 edhe prtanedsefbécts the Governor
per capita income and the quality of life of South Carolinians through economic
development.

D. Description of the actions the state or local area has undertaken to remove state or
local barriers

There are no State or local area statutory or regulatory barriers to implementing the
requested waiver.

C. Description of the goals of the waiver, relationship of the goals to the strategic plan
goals, and expected programmatic outcomes

Smallbushesses have historically made signific
yet, they generally have fewer resources to provide specialized training to WIA eligible
individuals. Approval of this waiver will encourage small businesses to provide
custonized training thus accomplishing such goals of the State plan. The measurable
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goals of this waiver are to increase the number of individuals receiving customized
training and the number of businesses providing such training.

Description of the individuals impacted by the waiver

If this waiver is approved there will be an opportunity for individuals such as dislocated
workers to be positively affected. For example, workers dislocated from manufacturing
jobs often have strong employment histories lack specific skills that would enable
them to gain immediate employment. In addition, this waiver will benefit small
businesses by providing them with an opportunity to a gain a more skilled workforce and
to expand their business.

Description of the processes to monitor implementation

The State will track the number of individuals receiving customized training and the
number of businesses offering such training.

Description of the processes for local board and public notice comment

Local areas and other interested stakeholders were allowed input on this waiver at various
meetings of local administrators, economic developers, and the State Workforce
Investment BoardRecently, LWIA Administrators indicated that this waive helpful

and useful in providing services to customertn addition, this waiver was made
available for publ i c comment on the Sout
Workforce  website, http://www.workforcesouthcarolina.com/workforcesources
home.aspxfor a 6 day comment period beginning May 15, 2009.
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STATE OF SOUTH CAROLINA
WAIVER EXTENSION REQUEST
WORKFORCE INVESTMENT ACT and RECOVERY ACT

On-The-Job Training: Employer Reimbursement for Small Businesses

The State of South Carolina is requesting a waiver of the required 50% wage reimbursement in
conducting orthe-job training (OJT) activities under the Workforce Investment Act (WIA). The

State isproposing that the reimbursement for small businesses conducting such training be
increased to 75% in order to encourage greate
businesseso is defined as businesses with one

This waiver request was previously approved by the US Department of Labor, and it applies to
regular WIA formula funds as well as American Recovery and Reinvestment Act (Recovery Act)
funds.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiwver request is written in the format identified in Section 189(i)(4)(B) of the Act and
Section 661.420(c) of the Regulations.

A. The statutory and/or regulatory requirements for which a waiver is requested

WIA Section 101(30) and WIA Final Regulations 20RCB63.710 of the Regulations
stipulate that nemployers may be rei mburse
participanto The Statebds strategic plan
the per capita income and the quality of life ofutdoCarolinians through economic
development.

B. Description of the actions the state or local area has undertaken to remove state or
local barriers

There are no State or local area statutory or regulatory barriers to implementing the
requested waiver.

C. Description of the goals of the waiver, relationship of the goals to the strategic plan
goals, and expected programmatic outcomes

Smal | businesses have historically made si
yet, they generally have fewersmurces to provide specialized training to WIA eligible
individuals. Approval of this waiver will encourage small businesses to provitieeon

job training thus accomplishing such goals of the State plan. The measurable goals of
this waiver are to incresa the number of individuals receiving-the-job training and the

number of businesses providing such training.
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Description of the individuals impacted by the waiver

If this waiver is approved there will be an opportunity for individuals such as distbca
workers to be positively affected. For example, workers dislocated from manufacturing
jobs often have strong employment histories but lack specific skills that would enable
them to gain immediate employment. In addition, this waiver will benefit Ismal
businesses by providing them with an opportunity to a gain a more skilled workforce and
to expand their business.

Description of the processes to monitor implementation

The State will track the number of individuals receivingtio&job training ad the
number of businesses offering such training.

Description of the processes for local board and public notice comment

Local areas and other interested stakeholders were allowed input on this waiver at various
meetings of local administrators, e@womnic developers, and the State Workforce
Investment Board.Recently, LWIA Administrators indicated that this waiver is helpful

and useful in providing services to customertn addition, this waiver was made
available for public comment on the South €ari na Depart ment of
Workforce  website, http://www.workforcesouthcarolina.com/workforcesources
home.aspxfor a 6 day comment period beginning May 15, 2009.
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STATE OF SOUTH CAROLINA
WAIVER EXTENSION REQUEST
WORKFORCE INVESTMENT ACT

State SetAside Rapid Response Funds for Incumbent Worker Training Activities

The South Carolina Department of Commerce, the State administrative enthg \Morkforce
Investment Act (WIA), is requesting a waiver to allow stateasedle Rapid Response funds to
be used for Incumbent Worker Training (IWT) activities as needed. This waiver is being
requested to provide the State with flexibility to meet th@ming demands for IWT to avert
layoffs.

This waiver request was previously approved by the US Department of Labor, and it applies to
regular WIA formula funds only.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiver request is beingritten in the format identified in Section 189(i)(4)(B) of the Act
and Section 661.420(c) of the Regulations.

A. The statutory and/or regulatory requirements for which a waiver is requested

WIA Section 134(a)(2)(A) and WIA Final Regulations 20 CFR 6651Bt6ugh 665.330
establish allowable statewide Rapid Response activities and hoasidet Rapid
Response funds may be used.

B. Description of the actions the state or local area has undertaken to remove state or
local barriers

There are no State or locgthtutory or regulatory barriers to implementing the requested
waiver.

C. Description of the goals of the waiver, relationship of the goals to the strategic plan
goals, and expected programmatic outcomes

The South Carolina State Workforce Investmertaf® approved the policies and
parameters for a statewide IWT initiative under WIA on January 31, 2002. State funds
authorized for IWT are prorated to each of the 12 Local Workforce Investment Areas
(LWIAS). This approach ensures buyin addressing lad economic development and
workforce needs. As program awareness increased, the demand for IWT funds has also
increased substantially with funding fall:@

Approval of this waiver will give the State flexibilitypo use Rapid Response funds, as
needed, for IWT activities and to respond quickly to needs specific to layoff aversion.
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Use of Rapid Response funds for IWT will not diminish the ability of the State to provide
dislocated worker services. Yet, having adsse funds to meet the IWT needs of the
State improves our overall workforce development system by helping businesses and
workers keep pace with the workforce skills that are required to be able to compete in a
global economy.

Description of the individuals impacted by the waiver

The potential impact of this waiver is on employers and employees in businesses that are
at risk of closure or layoffs. IWT can help to prevent these adverse outcomes through the
increase of skill levels thus resultingemployment retention and maybe even expansion.
The training provided to IWT participants makes the individuals more valuable to both
their current employers as well as to other potential employers.

Description of the processes to monitor impleentation

The South Carolina Department of Commerce, as the State administrator of WIA, will be
responsible for monitoring all IWT activities. Any policies and procedures resulting
from approval of this waiver will be incorporated into our monitorinacpss.

Description of the processes for local board and public notice comment

This waiver request was originally developed as a result of concerns expressed by the
LWIAs and their local boards relevant to funding limitations of IWT in meetiregg th
critical needs of their local areaRecently, LWIA Administrators indicated that this
waiver is helpful and useful in providing services to customérsaddition, this waiver

was made available for public comment on the South Carolina Department of
Commer ceos Wo r Kk [ittp:fiwene.workicecleseuthtaeolina.com/workforce
resourcedrome.aspxfor a 6 day comment period beginning May 15, 2009.
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STATE OF SOUTH CAROLINA
WAIVER EXTENSION REQUEST
WORKFORCE INVESTMENT ACT and RECOVERY ACT

Allowance of Local Adult and Dislocated Worker Funds for
Incumbent Worker Training

The South Carolina Department of Commerce, the State administrative entity for tkiedéo
Investment Act (WIA), is requesting a waiver to allow local areas to use up to 10% of their adult
and dislocated worker funds for Incumbent Worker Training (IWT) activities. This waiver is
being requested to provide local areas with additionaibilley to meet the increasing demand

for IWT to address skills gaps and enhance the competitiveness of existing businesses.

This waiver request was previously approved by the US Department of Labor, and it applies to
regular WIA formula funds as welsaAmerican Recovery and Reinvestment Act (Recovery Act)
funds.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiver request is being written in the format identified in Section 189(i)(4)(B) of the Act
and Section 661.420(c) of the Regulato

A. The statutory and/or regulatory requirements for which a waiver is requested

The State requests a waiver of WIA Section 134(a)(3) which limits authority to the State
to provide incumbent worker training activities.

B. Description of the actiors the state or local area has undertaken to remove state or
local barriers

There are no state or local statutory or regulatory barriers to implementing the requested
waiver.

C. Description of the goals of the waiver, relationship of the goals to therategic plan
goals, and expected programmatic outcomes

The South Carolina State Workforce Investment Board approved the policies and
parameters for a statewide IWT initiative under WIA on January 31, 2002. State funds
authorized for IWT are prorated dawarded annually to each of the 12 Local Workforce

Investment Areas (LWIAs). As program awareness has increased, the demand for IWT
funds has also increased substantially with funding falling short of meeting IWT needs in
some local areas. Through thwgiver, LWIBs will have more resources to address the

skill gaps of both the unemployed and incumbent workers. Increasing the skill levels of
workers results in employment retention and business expansion. The training provided
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to IWT participants will nake workers more valuable to both their current employers as
well as to future employers. Having a skilled workforce strengthens the local and state
economy and thereby improves global competitiveness. This waiver will provide LWIBs
with the flexibility to allocate additional resources to meet the needs of job seekers,
incumbent workers, and employers in a timely manner.

Description of the individuals impacted by the waiver

The potential impact of this waiver is on employers and employeessindsses where
worker skills upgrading is needed in order to increase productivity and competitiveness.
Quialified job seekers needing additional training may also be impacted by this waiver.

Description of the processes to monitor implementation

The South Carolina Department of Commerce, as the State administrative entity for
WIA, will be responsible for monitoring all IWT activities. Any policies resulting from
this waiver will be incorporated into our monitoring procedures.

Description of the processes for local board and public notice comment

This waiver request was originally developed as a result of concerns raised by local areas
and their boards regarding the funding limitations on IWT activities that are supported by
statewicd funds. The LWIBs, through their administrative staff, have expressed their
agreement with the waiver request because it provides additional flexibility to meet local
needs. In addition, this waiver was made available for public comment on the South
Card i na Depart ment of Commer ceos
http://www.workforcesouthcarolina.com/workforcesourcedrome.aspx for a 6 day
comment period beginning May 15, 2009.
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STATE OF SOUTH CAROLINA
WAIVER EXTENSION REQUEST
WORKFORCE INVESTMENT ACT and RECOVERY ACT

Collection of Participant Data for Locally Funded
Incumbent Worker Training (IWT) Programs

South Carolina has an approved waiver to allow up to @D#édcal adult and dislocated worker
formula funds to be used for incumbent worker training activities. As a condition of this waiver,
all participants served under this waiver must be captured in federal reporting and counted in the
calculation of our WA performance measures. The state is seeking a waiver to reduce the
administrative burden placed on the employer as described below.

The South Carolina Department of Commerce, the State administrative entity for the Workforce
Investment Act (WIA), is regesting a waiver to allow local areas to report participant data for
locally-funded Adult and Dislocated Worker IWT participants based on information received
from the employer and to specifically not be required to collect information on the following
WIASRD data elements: single parent (117); unemployment compensation eligible status at
participation (118); low income (119); TANF (120); other public assistance (121); displaced
homemaker (123); date of actual qualifying dislocation (124); homeless indivahd/or
runaway youth (125); and offender (126).

This waiver request was previously approved by the US Department of Labor, and it applies to
regular WIA formula funds as well as American Recovery and Reinvestment Act (Recovery Act)
funds.

Waiver Duration: July 1, 2009 through June 30, 2010

This waiver request is being written in the format identified in Section 189(i)(4)(B) of the Act
and Section 661.420(c) of the Regulations.

A. The statutory and/or regulatory requirements for which a waiver is reyuested
The State requests a waiver of WIA Final Regulat@d<CFR 667.30@0 minimize the
collection of participant data for locatfynded incumbent worker training programs.
B. Description of the actions the state or local area has undertaken to reme\state or

local barriers

There are no state or local statutory or regulatory barriers to implementing the requested
waiver.
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Description of the goals of the waiver, relationship of the goals to the strategic plan
goals, and expected programmatioutcomes

The reduction in the amount of participant data will assist Local Workforce Investment
Boards (LWIBs) with flexibility to provide services to more employers and their
incumbent workers. This waiver will allow our workforce system to be moremegge

to the skills upgrading and retraining needs in our state and foster greater coordination of
the state and local workforce board activities with state and local economic development
efforts. Additionally, implementation of this waiver can lead nopkyment retention

and increases in the average earnings outcomes for the state and local areas. With this
waiver, South Carolina will experience an improvement in the competitiveness of both
employers and workers, reductions in turnover, and layofsawves.

Description of the individuals impacted by the waiver

All WIA customers, as well as LWIBs, will be positively affected by the adoption of the
proposed waiver. Services will be provided to increased numbers of employed workers
who are inneed of skills upgrading and retraining. Local boards will improve linkages
with employers and economic development opportunities in their areas.

Description of the processes to monitor implementation

The South Carolina Department of Commessethe State administrative entity for WIA,
will be responsible for monitoring all IWT activities, and this waiver will be incorporated
into our monitoring procedures.

Description of the processes for local board and public notice comment

This waiver request was originally developed as a result of concerns raised by local areas
and their boards regarding the data collection required by WIARSD. LWIBs, through

their administrative staff, have expressed their agreement with the waiver request becaus

it provides additional flexibility to meet local needs addition, this waiver was made
avail abl e for publ i c comment on t he Sout
Workforce  website, http://www.workforcesouthcarolina.com/workforcesources
home.aspxfor a 6 day comment period beginning May 15, 2009.
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